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Sydney, NSW
0450-709-050
d-sandhu@live.com.au

NDISWC No:36374941 
Working With Children Check Number:
WWC0778934E
EX-2029

First Aid & CPR
Certificate Completed 
18/06/2024

Manual Handling
Certificate Completed
08/07/2024


Currently completing 
Certificate III in
Individual Support 
Completion date 
30/11/2024
































Skills
· Cross-functional collaboration
· Warehouse skills
· Proficient team leadership
· Positive and professional attitude.
· Meticulous attention to site safety
· Proficiency in computer skills
· Adept analytical person
· Conducts staff training and development.
· Database management


























Work References:

· Megan Turner
On-Site Consultant Aps Group
Coles Distribution Centre
Ph:02 46489336
megant@apsgroup.com.au

· Anne-Marie James
Manager
Fat Freezing and Skin Rejuvenation
Ph: 0407521285
amjames85@bigpond.com

· Priscilla Alvarez
Director
Halo Medi spa
Ph: 0404995031
priscilla@halomedispa.com.au
	
	
	
Dondu Dianne Sandhu

Professional Summary
Experienced professional with a strong background in customer service, team leadership, and warehouse operations. Able to troubleshoot issues by developing effective solutions. Known for excellent communication skills and the ability to cultivate positive relationships. Proven ability to meet and exceed goals while maintaining organised, clean, and safe work environments. Skilled in managing high-volume tasks, conducting staff training, and ensuring compliance with safety standards.
Experience
 
Coles Distribution Centre 
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February 2022 - July 2023
Voice Picker 
General Warehousing duties
· Operated Material Handling Equipment (MHE) with expertise, including ride-on pallet jacks, and executed safe pallet wrapping practices.
· Consistently surpassed Key Performance Indicators (KPIs) picking at 110% daily while maintaining impeccable safety records
· Actively participated in over 100 toolbox talks to enhance operational safety and performance.
· Spearheaded performance enhancements through the adept application of acquired skills and knowledge.


 
Fat Freezing and Skin Rejuvenation 
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October 2021 - February 2022
Senior Beauty Therapist 
· Functioned as an Administrative Assistant by Managing comprehensive. 
· client records, meticulously documenting service rendering and individual preferences with 100% positive client reviews.
· Specialized in advanced treatments, including body contouring, 
· facials, chemical peels, teeth whitening, and skin needling while training fellow therapists.
· 



Halo Medispa 
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February 2021 - June 2021
Senior Beauty Therapist 
· Demonstrated proficiency in operating state-of-the-art equipment, including the Candela Gentle Pro and Pollogen Maximus and managed training fellow. 
· therapists in specialised equipment operation.
· Administered a diverse range of treatments, such as carbon laser procedures, hydrolux therapies, intense pulsed light (IPL) treatments.


 
Laser Sydney 
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October 2019 - February 2021
Senior Beauty Therapist
· Conducted treatments using cutting-edge equipment, such as the Candela Gentle MaxPro and Yag lasers, while specializing in plasma procedures and skintag removal.
· Proficiently delivered treatments encompassing cavitation, fat freezing,
fat melting, skin tightening, Cosmelan peel, and teeth whitening with a           consistent 95% success rate.
· Played a pivotal role in training fellow therapists on the operation of Dermapen 4, Candela Laser and Facials alongside 50 personal clients.
· Awarded monthly as the Number 1 sales consultant for O Cosmetics.


 
Specialist Skin and Laser Clinic 
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July 2018 - October 2019
Beauty Therapist 
· Fostered meaningful customer interactions, with 100% customer satisfaction effectively engaging potential clients and promoting product sales.
· Skillfully conducted treatments, utilizing the Candela Gentle Pro laser and Dermapen 3, and actively shared comprehensive skincare product knowledge.


 
Big W 
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November 2018 - April 2019
Checkout Operator 
· Provided exceptional customer service, diligently restocked merchandise, adeptly operated Point of Sale (POS) system. Averaging   100% success rate during the Christmas season.


 
Coles 
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January 2016 - February 2018
Night Fill /Team Supervisor 
· Demonstrated exemplary leadership skills by effectively managing the night fill team and overseeing stock inventory and upheld exceptional stock management standards while training and supervising night fill team effectively.


 


Victory Net Pty Ltd 
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January 2015 - January 2016
Administration/Accounts 
· Proficiently managed computer data entry, encompassing MYOB, Excel, Word, Outlook, PowerPoint.
· Assumed responsibilities in accounts receivable and payable, adeptly overseeing banking operations, administrative tasks such as internet-based email, invoicing and debt collection, and meticulous filing and archiving duties.


Education
	· 
	· 
	· [image: ]New Worker NDIS Induction Certificate, NSW June 2024
· First Aid and CPR Certificate, NSW June 2024
· Manual Handling Certificate, NSW June 2024
· Asbestos Awareness and Safety Certificate, CONSTRUCT, NSW April 2024
· NDIS Worker Orientation Module Certificate, NDIS, NSW   March 2024
· Certificate IV in Work Health and Safety, TAFE, NSW   December 2023
· Return to Work Coordination Training Certificate, SIRA, NSW   October 2023
· Diploma of Beauty Therapy, TAFE, NSW    June 2018
· Certificate III in Nail Technology, TAFE, NSW   June 2016
· Certificate II in Retail Service, TAFE, NSW   June 2015
· Certificate in Barista & Safe Food Handling, Acacia Education & 
Training, NSW June 2015

	· 
	· 
	

	
	
	


        Thank you for your Consideration & Time!
	





.
image1.png




image2.png




