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SAurav PAUDEL

Sydney, NSW 2144 4 0487435000 4 paudelsaurav62@gmail.com

PROFESSIONAL SUMMARY

Organized and dependable candidate successful at managing multiple priorities with a
positive attitude. Willingness to take on added responsibilities to meet team goals.

To seek and maintain full-time position that offers professional challenges utilizing
interpersonal skills, excellent time management and problem-solving skills.

SKILLS
« Understanding Customer Needs « General Housekeeping
« Building Customer Trust and Loyalty « Meal Assistance
« Upbeat and Positive Personality « PPE Usage
+ Mobility Support « Meal Planning and Preparation
« First Aid and Safety « Individualized Service Plans
‘Work HisTory

Customer Service, 11/2022 - Current
Cignall Tobbaconist Specialist. - 8/122-144 Station St, Penrith NSW 2750
« Delivered exceptional customer service to every customer by leveraging extensive
knowledge of products and services and creating welcoming, positive experiences.
« Collaborated with staff members to enhance customer service experience and exceed
team goals through effective client satisfaction rates.
+ Cross-trained and provided back up for customer service managers.
+ Cross-trained and backed up other customer service managers.
« Answered constant flow of customer calls with minimal wait times.

Epucation

Undergraduate: Bachelor of Information Technology, 12/2022
Wentworth Institute of Higher Education - 302 Elizabeth St, Surry Hills NSW

HSC: Science, 11/2021
Pokhara United Academy - Pokhara-13, Nepal

CERTIFICATIONS

Certificate iii in Individual Support (Ageing and Disability)
Attendance of Manual Handling Training.

Attendance of following units:

Provide Cardiopulmonary Resuscitation

Provide basic emergency life support

Provide First Aid





