
E D U C A T I O N
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C a r e r  P L A C E M E N T  |  A U G . 2 0 2 4  -  s E P . 2 0 2 4

B U P A  A G E D  C A R E  -  A S H F I E L D

 Assisted elderly residents with daily living activities, including 
personal hygiene, mobility support, and meal assistance

 Followed care plans to ensure the physical and emotional well-
being of residents

 Monitored residents' conditions and reported any changes to 
nursing staff

 Helped maintain a clean and safe environment in compliance 
with facility protocols

 Built strong rapport with residents, offering companionship and 
emotional support.

E X P E R I E N C E

C u s t o m e r  s e r v i c e  |  j a n .  2 0 2 4  -  o n g o i n g

C h e m i s t  w a r e h o u s e  -  n e u t r a l  b a y


 Filling shelves to keep the store well-stocked and organized for 

customers.
 Answering customer questions in person, giving them the right 

information to help with their concerns.
 Listening carefully to customer complaints, showing 

understanding, and working together to solve problems and 
keep them happy.

 Keeping organized records of customer interactions, questions, 
and complaints to help management follow up and fix any 
issues.

 Making changes based on customer feedback and complaints 
to improve service and keep customers happy.

 Managing customer billing, making sure charges are correct, 
fixing any billing issues, and handling refunds or exchanges to 
ensure customer satisfaction.

R E F E R E N C E

P U Z A L  M A H A R J A N - M A N A G E
 C H E M I S T  W A R E H O U S E


   ( + 6 1  4 5 2 2 1 2 2 2 6 )  



S i r s h a  M A H A R J A N - r
 S O U T H E R N  C R O S S  A G E D  

C A R E

   ( + 6 1  4 3 5 2 0 5 4 8 1  )  


T e c h n i c a l

 Inventory Management

 Record Keeping

 MS Office 

s o f t  s k i l l s

 Excellent Interpersonal Skills

 Strong Time Management

 Effective Team Collaboration

 Problem-Solving Abilities

S K I L L S

P R O F I L E

Passionate and dedicated care professional with a Certificate IV in Ageing 

Support and hands-on experience from Bupa - Ashfield NSW. I bring a 

strong foundation in aged care, customer service, and hospitality, with a 

focus on delivering person-centered care that ensures residents' comfort, 

dignity, and well-being.

C O N T A C T

Auburn 2144 NSW

(+61 415195215)

diyamaharzan1@gmail.com
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M A H A R J A N


