                               Dikshya Gurung
                   206/1 Cliff Road, Epping,2121 
· Mob: 0426660155
Email: dikshyag74@gmail.com
D.O.B: 16-03-2003


Professional Profile 
A hard working, responsible and organised individual seeking an assistant of nursing or care worker job. I am skilled in various skills such as: Manual Handling, ACFI documentation, dementia high care. I will utilise my technical and analytical skills combined with enthusiasm to ensure excellent client service is provided. While working in Aged-care I honed my customer service skills through professional communication and employing empathy. I am a motivated team member ready to commence my nurse relevant role at a progressive facility.

SKILLS
· In-depth knowledge of nursing care.
· Great ability to assist the residents in their activities of daily living.
· Deep knowledge of ACFI documentation.
· Experienced in dementia high care.
· Handle, operate and maintain the manual handling equipment.
· Proven record of reliability and responsibility.
· Remain calm and professional throughout critical incidents.
· Develop rapport with residents, family and staff.
· Relate well to people from a variety of cultures.
· High knowledge of servery and food knowledge in the age care 




Education________________________________________________________                                                                                                                                               
· Certificate IV in ageing support                                                                               2023
AHIC , Surry Hills

· Batchelor’s of Nursing , ACU, Blacktown (currently and onwards)
                                                                                                                                                                                 
Employment history
· Housekeeping:parramatta,Merriton (from 2022 July – march 2023))
· As a aged care student:Had taken placements of 120 hours from  Lansdowne Gardens on Wycombe (Opal Aged Care), 58 Wycombe road, Neutral bay
· AIN : Global Nursing Agency (Jan 2023-July 2023)
· AIN: Saint Charbel’s care Centre, Punchbowl (July 2023- dec2023) 
· AIN (PCA level 5 & above as a Medicator  ) :Opal Aged Care,58 Wycombe road,Neutral Bay (from April 2023 and May 2025)
Responsibilities
· Providing tailored assistance to individuals living with disabilities such as dementia 
· Remaining calm and professional throughout critical incidents, reassuring residents, and alerting the registered nurse 
· [bookmark: _gjdgxs]Enhancing my communication skills by clearly explaining clients’ needs and verifying details with co-workers and other faculty staff 
· Developed empathetic communication skills using active listening with clients regarding daily living needs
· Reporting about the day through the computer application, entering details such as food and fluids chart, behaviour charts, repositioning chart etc.
· Following the care coordination plan and documenting each step

· Adapt into new environment according to shift.
· Communicate and refer to the immediate supervisor or the RN in the nursing facility for the residents’ concerns and changing needs that eventually arises.
· Personal carers include washing, showering, toileting, dressing and undressing, grooming, hair and nail care, mobilization & transferring, feeding, respiration (breathing), skin maintenance and other allied health care services.
· Taking clients for shopping, domestic cleaning, preparation of meals, laundry, and others as an act of domestic and social service.
· Minor dressing of client’s wounds and help them to take correct medication. 
· Transportation facility to clients for doctor and hospital appointments.
· Reporting to the RN or supervisor about any changes of client’s health and other factors.
                                                                                                                                                                      REFERENCES







· Jasmine Gauchan(PCA )-
Opal Lansdowne Gardens 
Ph no: 0452 422 225
· Punam Khand Malla (PCA level 5 &above)
Opal Lansdowne Gardens
Ph no: 0410 598 980
Email id: punamkhand20@gmail.com
· Namrata Sunuwar( PCA level 5& above-  Opal Lansdowne Gardens and Estia Health Manly Vale)
Ph no:0452545278
Email id: snrnamrata98@gmail.com

I hereby declare that the above mentioned   statements are correct to the best of my knowledge.Thank you!

Dikshya Gurung
0426660155
Dikshyag74@gmail.com
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