Dharti Patel

Mobile: 0452577087                                                                                 47 Finsbury Circuit 
Email: patel.dharti2788@gmail.com                                                                Ropes Crossing, NSW 2760

Qualifications: 
2023                             Certificate III in Individual Support. 
                                      Capital Careers, NSW RTO Organization, Parramatta.
                                 
2023                             Certificate IV in Disability (Waiting for placement)
                                      Capital Careers, NSW RTO Organization, Parramatta


2012                             Customer Service Course
                                      Navitas English Fairfield                                    

2011                             Adult Migrant English Program (AMEP)                                         
                                      Certificate II, Navitas English Parramatta

2008- 2010                 Bachelor of Science Microbiology, Sardar Patel University  
                                     Gujarat India           
                            
                     


Screening and Licences:   WWCH, 
                                                              Police check, 
                                                              Full Driving Licence and Own car.                   
                                                              NDIS Screening Check.                                                      
                                                              NDIS Worker Orientation Module Certification. 
                                                First Aid, CPR (Basic Life Support) (NOV 2023).                                            
                                                Manual Handling Trained (NOV 2023
                                                Vaccination:  Category A health worker compliant. 
                                                Food safety and Handling. 


Clinical/Procedural Skills and Attributes:

· Competent in:
· Undertaking vital signs
· Head-to-toe physical assessment and pain assessment. 
· Maintaining personal hygienic care of needed clients. 
· Asepsis and infection control, Using PPE to prevent cross contaminations. An understating of various infection control principles (hand hygiene, PPE, isolation Covid, MRSA , ESBL ) in health care. 
· Ability to undertake and assist client with their ADLs such as showering, toileting, feeding, walking etc.
· Neurovascular and Neurological assessment.
· Updating daily care plan. 
· Ability to promote independence to client by encouraging the task they can do and assist them with remaining.
· Patient activity assistance (transferring patient, assisting with ambulation using. 
· handling techniques and manual handling aids)
· Ability to perform variety of manual handling such as hoist transfer, Standing Hoist transfer, Sara Steady Transfer. 
· Aware and able to implement Falls prevention strategies such as use of chair/bed alarms, regular toileting. 
· Understand and ability to assist client with continence care.  
· Ability to provide patient and family centred care. 
· Managing simple wound - Cleansing and irrigation of wound and application of sterile wound dressing.
· First aid care.
· Minor burns dressing.
· Male and female catheter care. Handling emptying and changing bags. 
· Able to work independently and within a team.
· Ability to work under pressure and meet deadlines.
· Expert in computer skills in Word, Excel, PowerPoint, Data entry, Internet 
· Understand and act as per Work Health and Safety Standards of workplace. 
· Excellent written and verbal communication skills as well as customer service skills.   Ability to report any concern in timely manner.
· Ability to show initiative and apply new concepts.
· Capacity to perceive problems and take appropriate action.
· Excellent interpersonal skills and ability to relate with people from diverse cultural backgrounds and all age groups.
· Excellent time management, organisational skills, and administration skills 
· Patience and willingness to deal with customer inquiries. 
· Understanding of client`s right and responsibility. 
· Possess significant knowledge of food handling, food preparation, hygiene procedures, and nutrition importance for patients. 


Work/Practice History:


July 2023 – continue    Right at Home, Blacktown.
Position: Personal Care support worker. (Casual) 
               
     Responsibilities:
· [bookmark: _heading=h.gjdgxs]Ensuring Client receive highest level of comfort and meet high level of medical care.
· Taking client to medical appointments, recreation activities and bring them back. 
· Home care duties such as assistance with personal hygiene, cleaning task. 
· Handling catheter, promote independence as required. 
· Report clients need and progress to team leader. 
· Adhere to client care plan to deliver care. 
· Manual handling trained.

Jan 2024 – continue           Southern Cross Aged Care, Penrith 
Position: Assistance in nurse (Part time) 
Responsibilities:
· Attend team briefings.
· Provide consumer service.
· Assisting individuals with meals and practicing safe swallowing techniques.
· Mobilize individuals safely with the help of hoist and other mobility aids.
· Exercise safe manual handling.
· Charting resident’s charts and notes.
· Reporting problems to the clinical coordinator.
· Carrying out household duties.
· Competent with continent management.
· Competent in providing care with IDC &amp; SPC and inserting suppositories.
· Working solely and as a team.
· Assist individuals with activities of daily living.
· Assessing a resident's skin integrity and able to perform simple dressings.
· Provide physical, emotion and social support to individuals.
· 
May 2016 - January 2022     Concord Hospital, Concord. 
Position: Hospital Assistant 
Responsibilities:
· Attend team briefings.
· Meal preparation as per patient menu. 
· Meal delivery as per ward allocation, adherence to various sign in use such as allergy, fluid restriction, Nil by Mouth. 
· Delivery of morning tea. afternoon tea, supper depending on shift working. 
· Applying meal trolley for heating for correct amount of time. 
· Taking patient/family enquiry on selection of food and resolve as appropriate, reporting to team leader as required.
· Preparing special meal order generated via dietary message. 
· adherence to Work health and safety standards, infection control policies as per organization.
· Participating in staff meetings and in-service educational training.
· Exercise safe manual handling.
· Working solely and as a team.



Reference     

     Krupa 
     Facility In Charge
     Southern Cross Aged Care, Penrith 
     Mobile - 0422627531
     
  
     Anand Bhatt
     Allocation Supervisor/Team leader
     Right At Home Services
     Mobile - 0426462910
    
      Chirag Patel 
      Supervisor (Food Services)
      Concord Hospital  
      Concord NSW 2139
      Mobile- 0433511909
    

