Deepisha Sanjel
Terrigal, Gosford 2260
+61416280087
dipisasnzl@gmail.com

Professional Summary

Compassionate and skilled in providing exceptional care and support, with a strong understanding of aged care rights and effective communication. Passionate about enhancing clients' quality of life, thriving in diverse, high-pressure environments—both independently and in teams. Seeking a challenging role to apply my expertise and make a meaningful impact with efficiency, positivity, and an open mind.

Education

Bachelor of Community Services							- Current
Acknowledge Education - Sydney, NSW

Certificate IV: Ageing Support 
Australian Community and Management – Sydney, NSW

Work History


Ashfield Terrace Care Community (Placement)			               December 2024
Ashfield, NSW			
· Attended 120 hours AIN work placement at Ashfield Terrace Care Community.
· Proven capacity to think critically, adapt to clinical changes, multitask in a complicated setting, act professionally and positively, and show respect and cultural sensitivity.
 
Concierge 								     02/01/2023 to Current
Milsons Point – Sydney, NSW
· Enhanced customer services loyalty by offering personalized solutions tailored to individual needs.
· Addressed customer inquiries to ensure satisfaction and foster positive services experience.
· Developed feedback system for customer to share their services experienced, leading to actionable improvements.

Hungry Jacks					          		             29/04/2023 to 25/01/2025
Pitt & Park Street -Sydney, NSW 
·    Cultivated positive work culture among kitchen staff through open communication lines and mutual respect within team.
· ﻿﻿Coordinated with team members to prepare orders on time and able to work in a multicultural environment and handle pressure as an individual or as a team.

Trainings							Skills				
· First Aid 
· CPR                     					 Problem-solving abilities 
       Active listening
         Critical Thinking
Data Entry
