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Daniella Glur 
Email Address: Daniella.glur82@gmail.com   Phone number: 0401 916 780 

Professional summary: 
My name is Daniella Glur I am 19 years old, and I was born of the 23rd of October 2002. I am currently a nursing student at the university of Notre Dame. I have been working since the age of 14. I love to work and I love to work with people. I have a strong work ethic and I've been working my whole high school life.


Qualifications: 
· Certificate III in individual care (CHC33015). + Medication’s qualification included. 
· Trained in First aid (2020) 

Skills: 
· Class leadership
· Safety awareness
· Leadership
· Collaborative
· Flexible schedule
· Skilled multi-tasker
· Compassionate care 
· Great people skills 
· Cash handling 
 

Education:
· Year 12 Pittwater high school graduate.
· Certificate 3 in individual support (CHC33015) + medications qualification 
· Completed my Individual support certificate at KARBEN Training solutions. 
· Currently studying at the university of Notre Dame 

Working hours: 
I am flexible with working hours. 


Working history: 
 
Waitress at Sea Star Chinese restaurant September 2018- June 2020 
At sea star, I was a waitress. I took down orders directly from the customers and cater for what they need. I took phone calls for delivery and take always and enquiries. I made make nonalcoholic drinks for the customers. I used the POS system for most of our orders and I am familiar working with credit cards. I am good at taking down orders and making sure that the customers get all that they need and doing my job to the best of my ability to go above and beyond for the customers.
· Updated POS system staff members on use.
· Loaded trays with accessories, including eating utensils, napkins and condiments.
· Performed opening, closing and shift change duties accurately to keep restaurant working smoothly and ready to meet all customer needs.
· Received frequent customer compliments for going above and beyond normal duties.
· Maintained strong reputation of efficiency and accuracy, earning numerous recommendations from satisfied customers.
  
Assistant dance instructor for CAPA Academy March 2018-december 2018
At CAPA dance academy I assisted head choreographer, Miss Alex in teaching children dance of all forms. I assisted her to teach jazz, acrobatics, drama, musical theatre, and ballet. I would also help work in the canteen to make the children lunches. Also, at CAPA academy I helped organize and run private children's parties like getting food, making decorations, playing games with the children and keeping a safe and happy environment. 
· Responded to customer requests via telephone and email and effectively answered questions and inquiries.
· Assisted [Number] customers
· good by answering questions, responding to inquiries and handling telephone requests.
  
Manager and head waitress at Oceanview’s Vietnamese restaurant September 2016- august 2018
At ocean views Vietnamese restaurant, I was the restaurant manager and the head waitress. At my time, there I was in charge of all the waitresses, customer enquiries and running the restaurant. I would take orders, clean the restaurant, answer all phone calls, manage the staff, take care of all the customers’ needs and handle money. I worked there for 2 and a half years and in that time, I was the manager and head waitress. 
· Assisted customers by answering questions, responding to inquiries and handling telephone requests.
· Responded to customer requests via telephone and email and effectively answered questions and inquiries.
· Verified data integrity and accuracy.
· Developed new process for employee evaluation which resulted in marked performance improvements.

Trainee AIN (Assistance in nursing) at Aveo, Pittwater palms aged care facility. 2020-2021. 
At Aveo, I was a part of a school-based trainee program to gain my cert III over 2 years. My job based of shadowing qualified AINS, leaning a multitude of tasks in relation to client welfare and satisfaction and building a strong client-worker bond. I assisted with medications, welfare checks, nursing basics, dementia care, disability care and overall AIN duties. I loved my training with Aveo and love working as an AIN. 






Below are my certificates:
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NATIONAL POLICE CERTIFICATE

AFP Ref 91606450C Australian Federal Police
Client Ref Criminal Records
Locked Bag 8550

c TY ACT 2601

31 March 2022 Am”:« r('n 6140 6502

B 17 064 931 343

DANIELLA GLUR
128 NARRABEEN PARK PARADE
MONA VALE NSW 2103

Aged Care Staff/Volunteers
Name Check Only

This is lfo certify that there are no disclosable court outcomes recorded against the
name of:

GLUR, Daniella born on 23 October 2002

in the records of the Australian Federal Police and the police in all Australian States and
Territories as at 31 March 2022.

This document is not issued as a form of identification.

Authorised by:

VN

Co-ordinator
Criminal Records
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This is to certify that
Daniella Joan Glur

has fulfilled the requirements for

CHC33015
Certificate lll in Individual Support

Achieved through Australian apprenticeship arrangements

Date Completed 15/12/2021
Date Issued 16/12/2021

Parchment Number 32111
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RECORD OF RESULTS
Daniella Joan Glur

CHC33015 Certificate Il in Individual Support
Resuit

Year Unit Code  Unit Title
2021 CHCCCSO11  Meet personal support needs Competent
2020 CHCCCS023  Support independence and wellbeing Competent
2020 CHCAGEOO!  Facilitate the empowerment of older people Competent
2021 CHCAGEO0S Prowide support to people Iving with dementia Competent
2020 CHCDIVOO!  Work with diverse pople Competent
2021 HLTAIDOO3  Prowde first aid Credit Transfer
2020 CHCCOMOO5 Communicate and work in health or community services Competent
2021 CHCCCS015  Prowde indvidualised support Competent
2021 HLTAAPOO!  Recognise healthy body systems Competent
2020 CHCLEGOO1 Work legally and ethically Competent
2021 HLTHPSO06  Assist clients with medication Competent
2020 HLTWHS002 Follow safe work practices for direct client care Competent
Competent

Comply with infection prevention and control policies and

2021 HLTINFOOT
procedures.

Date Completed 15/12/2021

Date Issued 16/12/2021
Parchment Number 32111





