Passionate about making a positive difference in the lives of clients who can no longer look after themselves as well as provide emotional support, companionship and dignified personal care.  l am personable, empathetic and compassionate with excellent verbal & written communication, rapport building. Always eager & energetic never miss an opportunity to learn! 
             
     [image: ]  
Linda Potani 
CareAssistant/NurseAide  lindapotani@gmail.com      +263782067473 
        SKILLS 
· Feeding assistance. 
· Bed bathing & general grooming. 
· Assistance with toileting. 
· Housekeeping & preparation of nutritional meals. 
· De-escalating agitated patience. 
· Ability to adapt to any environment. 
· Provision of emotional support and quality care with passion & dignity. 
· Active listener to achieve patient focused care.  
· Team player. 
                       
WORK EXPERIENCE 
Carer (live in), Bulawayo           Caring for an elderly patient/Housekeeper 
April 2018 to January 2019
Name of patient:  Susan Chimanda 69 years old 
Address: 8998 Cowdray Park
Phone number:  +263 775 998 700
Condition 1 : diabetic challenge
Condition 2: hyperattention 
Reference: Tapiwa  chimanda (daughter of the patient)
Phone number:  +263 775183265
DUTIES 
· Aiding patients with shaving, bathing and teeth brushing. 
· Turned and positioned patients and maintain comfort levels. 
· Delivered compassionate care and clear communication. 
· Maximized patient satisfactions by helping individuals carry out personal tasks such as dressing and walking. 
· Maintained and organized patient rooms and communal spaces to minimize environmental and safety hazards. 
· Reporting any emergencies to the nurse. 
· Observing patients and reporting if need be. 
· Damp dusting. 
· Bed making. 
· Working extra hours when need arose. 
· Cooking , doctor visits 
REASON FOR LEAVING :
The patient changed location to rural areas.

WORK EXPERIENCE 
Carer (live in), Bulawayo           Caring for an elderly patient/Housekeeper 
From   march 2019 to February 2020
Reference     -  thandekagumede@gmail.com
Condition:       stroke
DUTIES 
· Assisting in bathing, dressing and patient feeding. 
· Keep patient’s mind alert through activities like reading, listening to radio and watching TV. 
· Meal preparation. 
· Observing and reporting any problems to clinic and family. 
· Housekeeping and laundry. 
· Assisted with running errands. 
· Proper use of PPE. 
· Turned and positioned patients and maintain comfort levels. 
Reasons for leaving the job:
The patient moved to South Africa with relatives.

 WORK EXPERIENCE 
Live in carer(current job) - caring for an elderly woman 
From May 2023 till further notice 
Conditions - diabetes, dementia, hypertension and arthritis 
REFERENCE - Mrs Dube +263773956609

DUTIES 
· assisting in feeding, dressing and bathing 
· Keeping her mind alert by watching TV, reading to her
· Doctor's visits 
· Light house chores
· Observing and reporting findings to the family 
· Companionship 

	 
EDUCATION & 
CERTIFICATIONS 



2017    Destiny for women and Youth Empowerment  
Nurse Aide Certificate
courses covered:
· home nursing
· basic first aide 
· HIV and AIDS
· Counselling 
· basic pharmacology
· hygiene and nutrition

	❖ Florence Academy UK 
                 Dementia Level 1
                  Infection, prevention and control

                   End of life Care 
                   Dignity in care and equality and diversity
                   Peg feeding and medicine administration


 Cowdray Park Secondary 2011
 Ordinary Level
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