

Healthcare worker seeking challenging a position with an employer where I can utilise my qualification and experience. I have strong interpersonal and relationship building skills. I’m a hard working individual with experience in the hospitality, tourism, recruitment and retail industries. Enjoy working in a team atmosphere and being customer-focused.

Arcare Glenhaven
August 2024 - Present
Personal Care Worker

Arcare Parkinson, Brisbane
December 2022 - June 2024
Personal Care Worker

Responsibilities: 


· Assisting residents across the day, identifying changes in preference, needs or well being as required. 
· Spend time with residents for emotional, social support and encourage them in attending activities 
· Aid residents with activities of daily living such as personal hygiene, grooming and oral care
· Coordinate and work with the Registered Nurse on Duty and team members in order to perform task safely
· Report in case of any skins tears, bruises or skin color changes to the Registered Nurse.
· Completing incident reports, care documentation and participating in Work Health and Safety programs.

Opal Health Care - Caloundra Place Care Community Nursing Home, Sunshine Coast
June 2021
Assistant in Nursing (vocational training)

Responsibilities: 

· Daily rounds to assigned patients and updating patient charts
· Assisting patients with daily tasks and mobility
· Maintaining a safe environment (e.g. hazard removal, cleaning)
· Contributing to the wellbeing of patients and their health
· Assisting in various nursing tasks for patients

Naan Sense Ashgrove, Brisbane
January 2021 – October 2021
Customer Service/ Waitress (Casual)

Responsibilities: 

· Answer phones to take orders, greet in-person customers to take orders and communicate with chef
· Prepare and pack customer orders
· Assist with general end-of-day shop pack up duties
· Contribute and help other members of the restaurant to complete daily tasks
· Clean shop and maintain clean kitchen


Meals on Wheel, Acacia Ridge, Brisbane
August 2020 – May 2021
Volunteer

Responsibilities:

· Provide customer service
· Ensure stock for runs
· Assist customers and making sure they are doing well at home
· Contribute skills to assist with business operations


Australian Red Cross Shop (Retail), Fortitude Valley, Brisbane 
October 2019 – August 2020
Shop Volunteer

Responsibilities:

· Provide customer service and process sales
· Create window and visual merchandising displays
· Sort donations and price products for sale
· Contribute skills to assist with store operations

Saint Andrew’s Church, Brisbane City
October 2019 – December 2019
Volunteer

Responsibilities:

· Kitchen sanitation
· Food plating and serving
· General kitchen hand duties

Transearch Executive Search Firm Co., Ltd, Bangkok, Thailand
October 2013 – November 2018
Senior Associate and PA/EA
Report to: Managing Partner 

Responsibilities:

· Employ social media to advertise positions, attract candidates and build relationships with candidates and employers which includes operating like a head hunter in identifying and approaching suitable candidates who may already be working using candidate datable and social platform to find the right person for the client’s vacancy.
· Responsible to brief candidates about the responsibilities, salary and benefits of the job in question which is generally carried out in accordance with the recruitment policies to ensure effectiveness of selection techniques and recruitment programmers.
· Along with general office administration management duties and PA duties for directors. Including diary management, travel arrangements, dictation, schedule/appointment management and meeting arrangements.

Plantasia by Oriental Delivery, Chatuchak Weekend Market, Bangkok, Thailand
October 2010 – October 2018
Assistant Shop Manager
Report to: Shop Manager
Responsibilities:

· Retail sales and customer service.
· Establishment of customer relationships to develop and maintain regular customers.
· Shop opening and closing, including general maintenance like cleaning or stock display arrangements.
· Manage inventory, including stock taking and showcasing products on shelves.
· Daily sales reconciliation and reporting.

Sunny Sunflower Company Limited, Bangkok, Thailand
March 2008 – April 2013
Credit Control (AR)/ Collection Officer
Report to: General Manager

Responsibilities:

· Ensure on time collection of payment from overseas credit agents (AR Collection).
· Establishment of online database accommodating data related to overseas travel agents.
· Build strong relationship with overseas travel agents in order to ensure continue business prospects.
· Manage Client’s relations side of the business.
· Other ad-hoc task as assigned by the manager

Siam University, Bangkok, Thailand
July 2007 – November 2010
Research Analyst and Director of On-campus Internship Program (Part-time)
Report to: Director of the Hotel and Tourism Management

Responsibilities:

· Provide assistance to the Director of the Tourism program in carrying out research work and presenting in various events/ seminars.
· Attended research seminars in various places
· Managed an on-campus restaurant and trained student for their mandatory practical training program (on-campus)
· Laboratory Service Instructor and handled administrative jobs
· Managed public relations on behalf of the International Tourism and Hospitality Management Program

Sheraton Pattaya Resort, Pattaya City, Thailand
March 2007 – April 2007
Internee Food and Beverage Division (Off-campus Training)
Report to: Supervisor

Responsibilities:

· Preparing of various cuisines leading towards understanding of a variety of alcoholic and non-alcoholic beverages
· Development of interpersonal, communication and leadership skills
Certificate – Certificate III in Health Services Assistance (AIN) (HLT33115) / TAFE QLD, Queensland, Australia
2020- On-going

This course will give me the skills to comply with infection prevention and workplace health and safety (WHS), interpret and apply medical terminology and recognise healthy body systems. Also learn how to transport clients and carry out nursing assistant duties in a range of settings. Including how to communicate, work in health or community services and working with diverse people.
My aim with this course is to be qualified to pursue a career in the healthcare industry. Opportunities include Assistant in Nursing (AIN), an acute care assistant, or operating theatre technician. Then also if able, study further to enhance my career.

Certificate – Vital Signs: Understanding the Body / University of Pennsylvania
2020-2020

Through this short course I aim to understand anatomy and physiology underlying the vital signs so that to develop a systematic, integrated understanding of how the body functions. Relevant body systems including cardiovascular and respiratory, including how the function of these systems affects vital signs. Gain knowledge of normal ranges, normal variants, and the mechanisms that underlie changes in the objective measurement of vital signs. The course also includes understanding appropriate techniques for measuring vital signs on patients.
Certificate - Interpret and Apply Medical Terminology Appropriately (SSHLT0019) / TAFE QLD, Queensland, Australia
2020- 2020

This course helped me get job ready by learning how to accurately decipher medical acronyms and clinical notes. Learned how to interpret abbreviations, spell and pronounce medical terminology correctly, and use appropriate medical terminology in oral and written communication with patients, fellow workers and health professionals.
The knowledge gained from this course equipped me with the skills required in roles such as medical administration in a medical practice, dental surgery, pathology collection centre or a radiology clinic.

MBA - Hotel Management (International Program) / Assumption University, Bangkok, Thailand
2008 – DEFERRED 

The course provided a broad understanding of various issues involved in the tourism and hospitality industry across the globe through various research works on the tourism sector which were presented in the seminars and various events. 
The course focused on various techniques to maintain a healthy customer relationship management in order to contribute towards continued business activity of the company though revenue generation.
Training was also provided to develop Accounting and IT skills most relevant to the tourism sector. 
GPA: 3.41 / 4 (Cumulative GPA)

BBA – Hospitality and Tourism Management (International Program) / Siam University, Bangkok, Thailand
2004 – 2008

The courses focused on a wide range of subjects related to hospitality and tourism sector such as Introduction to Hotel Studies, Seminar in Hotel and Tourism Management, Organization Management, Beverage and Bar Management, Advertising and Hotel Front Office Operation. 
Achieved Second class Honors with a GPA of 3.49 (scale of 4) – Silver Medal.
Final year of the course included a 3 month internship program in a hotel. I worked for a Sheraton Pattaya Resort in the Food and Beverage Management Division. During my internship I developed a wide range of skills such as leadership skills, communication skills and relationship building skills.  

GCE “O” Level – London University Board Exams / Thai Sikh International School, Bangkok, Thailand
1998 – 2004

Multiple subjects studied under GCE ‘O’ Level including Accounting, Commerce, 2 English Modules and Chemistry
Qualification

· First Aid course completed in January 2020 in Brisbane from Brisbane First Aid Courses, inclusive of CPR and anaphylaxis treatment. 
· Basic Barista and coffee art courses completed in January 2020 in Brisbane 2020 from Australian Barista School.
· SITXFSA001 Use hygienic practices for food safety 
· SITHFAB005 Prepare and serve espresso coffee

Skills

	· Advanced knowledge of Excel, Word, PowerPoint and Access
· 8 years of retail business operation
· Customer Service
· 5 years of office administration
· 5 years of credit handling and collection
	· POS system operation
· Knowledge of IBM Statistical Package for the Social Sciences (SPSS) software
· Medical terminology interpretation (TAFE qualified)
· Certified in First Aid 
· Australian Blue Card Holder
· 


Activities/ Hobbies

Personally, I love to cook, the outdoors, caring for animals and generally helping those in need. I have a diverse background that gives me the following language abilities too:
	Language
	Speaking
	Reading
	Writing

	
	E
	G
	F
	E
	G
	F
	E
	G
	F

	English
	X
	
	
	X
	
	
	
	X
	

	Hindi
	X
	
	
	
	X
	
	
	X
	

	Thai
	X
	
	
	
	X
	
	
	
	X



· E: Excellent; G: Good; F: Fair
· Language Certificates: TOEIC 880 / 980 (12th Jan 2009)

References available upon request

