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Overview
Seeking a position in your Thompson health at Oran Park Aged Care House Industries as an Aged care role where I am a part of a team where I can contribute and further develop skills in a pick pack achieved through training and experienced from taking care of my grandmother over 10years ago of experience. I am a hard-working person and have a personality to the best of my ability. I pride myself on my organisational skills and have proven ability to manage my time effectively. My communication skills are excellent, and I speak more than one language. I am loyal, honest and present myself immaculately.

Employment History

2023 -2024
November – 13 2023 – February 2024
BDL Logistics (Kemps creek)
Pick & Pack online orders.
· Pick and pack customer orders.
-	RF Scanning
-	Stocktake/Inventory 
-	Processing Online customer orders
-	Sorting orders to cart ready to ship and pack.
-	cycle count

2014 – 2022
August 2022 – Resigned (look after my parents and kids)
The Warehouse Distribution Centre [New Zealand]
3 years as a Casual 5 years as a Permanent Full time

Position – TEAM LEADER ONLINE FULFILMENT CENTRE
-	Make sure the team reach their target at the end of the shift.
-	Direct the team to their areas of working.
-	Sending report end of shift to supervisors /managers
-	Decision making for the team.
-	Do a team briefing before starting time. 

•	Pick and pack customer orders.
•	RF Scanning
•	Labelling
•	Receiving stock for Online 
•	Put away stock on shelves.
•	Stocktake/Inventory 
•	Processing Online customer orders
•	Sorting orders to cart ready to ship and pack.
Wrapping Pallet


2009 – 2010
Infield Market Research Company
•	Surveys on the phone
•	Data entry

	February 2010 Moved to Australia for 1 year, then move back to New Zealand after 1 year.



2007 – 2008
TNS Limited
Market Research Company
•	Surveys on the phone
•	Data entry

2006 – 2007
The warehouse Distribution Centre
-Pick Packer
•	Pick and pack.
•	RF Scanning
•	Labelling
•	Receiving stock for Online 
•	Put away
•	Stocktake
•	Processing Online orders

2003 [Samoa]
Ministry of Health 
-Environmental Health Assistant Officer
•	Customer service
•	Liaising with representatives from other areas
•	Phone enquiries
•	Handle customer complaints
•	Taking blood sample for testing
•	Sea/aircrafts checks
•	Occupational health and safety

Employment skills
•	Computer skills		
•	Internet explorer
•	Microsoft word
•	Microsoft excels.

Communication
Excellent skills in communication with people whose second language in English or from other companies to ensure excellent service and other languages spoken Samoa.

Organisational
•	Experienced in shift work.
•	Adjusted with ease to work in a fast-paced work environment.
•	Continually seeking to improve work practices and procedures more efficient

Educational
1996 – 2001 Wesley College (Samoa)
2001-2002 Samoa Polytechnic (Samoa)
June 2004- December 2005 MSL Training New Zealand
•	Travel and Tourism Level 2
•	Certificate in Computing Level 2
January 2005 – International Travel College
•	Travel and Tourism level 3
2020 Target Education {company course}
•	Certificate in English Level 3
Hobbies
•	Playing Netball
•	Listening to music
•	Travels
•	Watching Movies
•	Socialise with family and friends.

Referees
•	Lizell Basco
Team Leader
BDL Logistics
Ph: 0413070465

•	Armie San Jose
The warehouse Distribution Centre [New Zealand]
Supervisor
Email: armie.sanjose@thewarehouse.co.nz
Ph: +64 223655744

•	Marie Ball
The warehouse Distribution Centre [New Zealand]
Team Leader 
Email: marie.ball@thewarehouse.co.nz 
Ph: +64 21 0757906
