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	melmj78@hotmail.com
	
	

	
	Cranebrook NSW 2749
	
	I am currently a student at TAFE and I am studying Certificate III  in Individual Support – Ageing.
 I have completed my First Aid Certificate through TAFE and completed the Hand hygiene Work Safe & Clean course.
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	

	
	
	
	

	Education
Year 12 Certificate
McCarthy Catholic Senior Highschool
1994-1995
Year 10 Certificate
Caroline Chisholm College
1990-1993


references
Sanjeev Kumar
TAFE NSW - Teacher
0430 087 978
Hilary Miller
TAFE NSW - Teacher
0418 203 258
Crystal Paduch
Supervisor- Child Support Agency
0424 893 687

	
	Experience
Election Official
Australian Electoral Commission - NSW Local Council -  November 2021
Greeting voters and assisting them with voting process.
Marking names of electoral rolls.
Sorting  and counting votes, then the allocation to political groups.

Census Officer
Australian Bureau of Statistics – August -October 2021 
Contributed to our areas success rate of 96.3% reply rate.
Independently managed my own workload to complete my visits within a set timeframe.
Preparation and delivery of census materials.
Electronically recording outcomes of visits..

Case Officer – APS4
Services Australia – Child Support Agency – 21 August 2000-2 September 2019
Delivering professional customer service and accurate information daily to clients via the phone and face to face.
Processing of case work in line with legislation and completing to meet weekly and monthly key performance indicators.
Debt investigation and recovery.
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