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324/22 Charles Street, Parramatta, NSW  2150  • Cell: 0414279174        • shrutijha2078@gmail.com 
Skills
	· Customer service and engagement 
· Strong communication and interpersonal skills 
· Motivated team player and fast learner 

	· Knowledge of MS Word, Excel
· Cash register and RF scanning familiarity 




Educational Qualifications
·      Agecare certificate 4! 
· 1year experience of working in Aged care 
· Currently working Bupa Aged care
· Studying Masters of Professional Accounting at CQU(Central Queensland University)
Career Objective:
To work with full effort and enthusiasm , and grow with the same organisation wherever I work.
Employment History:
Customer Service/Support (1/2022-05/2022)
Mithila Shopping Mart – Janakpur, Nepal 
· Assisting customers with query about product and other related information
· Arranging products in the aile
· Communicating with customers, whole-sellers, mediators
· Regularly scanning products and keeping record of sales and cash transactions.
· Coordinating with other fellow members 
· Having knowledge of products

 Customer Service Representative/ Book keeping/ Accounting (05/2018 – 12/2021)

Narsingh Baba Saving and Credit Cooperative Ltd – Mahottari, Nepal 
· Dealing with customer’s inquiry on day to day basis and assisting them in regards to their account
· Keeping record of transactions, expenses
· Handling large amount of cash and cheques and depositing in concerning accounts
· [bookmark: _Hlk50401471]Coordinating with remittance team and allocating to individual’s account or person
· Cash register familiarity and adaptive rush hours
Education
Completed Bachelor of Business Accounting 
Tribhuwan University – Kathmandu, Nepal
References
Abhigya Acharya cell: 0452 512 416
Bikal Bhattarai cell : 0451 205 489
Shresna  Dangol: 0430966233



