
Chunhong Wu                                                      
Preferred name: Echo
Address: 28 Gilham Street Castle Hill NSW
Mobile phone: 0420931690
Email: Echowu3@msn.com
DOB:08/1976
Nationality: Australian 
Language: English Mandarin

Personal Summery
I am an enthusiastic, self-motivated, reliable, responsible, and hard-working person. A mature team worker and adaptable to all challenging situations; Be able to work well both in a team environment as well as using own initiative. Be able to work well under pressure and adhere to strict deadlines.

Education
· [bookmark: _Hlk159993982]Certificate IV in Marketing and Communication            2023
· Certificate III in Individual Support CHC 33015             2022
· HLTSS0065 – Infection Control Skill Set (Retail)             2021
Signature Training Pty Ltd
· Certificate III in Financial Services (Accounts Clerical)       2010
TAFE Ultimo, Sydney
· Bachelor of Accounting Computer              09/1995-06/1999 
Tianjin Commercial University, China

SKILLS
· Customer Service skills.
· Excellent computer skills:
· Zoom meeting. MYOB, Payroller Software 
· Microsoft Office
· Excel, Word, Outlook, Power point 
· Continuous development

EXPERIENCE
   Elderly Australian Chinese Homes Causal 12/2024 to Now
· Personal Care Assistance: Help with bathing, dressing, grooming, and toileting.
  Assist with mobility, including transferring from beds to wheelchairs and walking，                 support. Provide incontinence care and hygiene support.
· Health Monitoring and Support: Administer medications as prescribed and ensure compliance with medical schedules. Monitor and report changes in health conditions to supervisors or healthcare professionals. 
· Daily Living Support: Prepare meals and assist with feeding if necessary. Perform light housekeeping duties, such as cleaning, laundry, and organizing living spaces.
· Emotional and Social Support: Provide companionship and engage in meaningful conversations. Encourage participation in social activities and hobbies. Offer emotional support and reassurance to clients and their families.
1. Safety and Well-being:  Ensure a safe and comfortable environment for clients.
Implement fall prevention measures and emergency response protocols. 
2. [bookmark: _GoBack]Documentation and Reporting: Maintain accurate records of care provided and any changes in the client’s condition and report to superviser.

Uniting Wirreanda West Pennant Hills Catering Assistant Part Time 01-05/2024 
· Food preparation for residents at lunch, dinner and other services required
· Assisting the chef in providing a high standard of food/catering services for residents in accordance with individual requirements and preference
· Serving and presenting meals 
· Ensuring safe and hygienic working practices
· Cleaning and maintenance of kitchen and dining room areas
