	RESUME
Name: Christine Lee Plowright
Cell Number: 041 052 4859
Email address: christine.plowright1@hotmail.com
	EXPERIENCE OVERVIEW
Years’ experience
· 5+ years’ experience as a Healthcare Assistant.
· 8 + years’ Customer service 
System experience
· I have worked on numerous systems including; 
· 
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· Microsoft Office in 2010 and 2016 (Intermediate skills in Word, PowerPoint)
· Outlook
· RSL 
· Lee Care
· Medi-map
· Ecase

Professional personality
· I am a fast, willing learner with strong communication, customer service, administrative and multitasking skills.
· I work well independently and also within a group environment and I am capable of taking control of situations as required.
· I am very organised and reliable.
WORK EXPERIENCE
June 12, 2019 – August 8, 2020
Oceania Healthcare - Heretaunga, New Zealand	Healthcare Assistant
· Contributing significantly to the care and wellbeing of elderly patience.
· Making sure medications were taken on time
· Ensuring compliance with health and safety regulations with the highest level of support.
· Working effectively with the team of highly trained doctors, nurses and administrative staff to ensure patience needs are met.
· Induction of new employees and providing support to provide a fast and smooth on boarding
· Building close relationships with patients
· Maintaining relevant databases, files, archiving, and spreadsheets, to manage the patient’s records effectively.
· Preparation of correspondence, communications and presentation materials as required.
April 24, 2015 - November 5, 2016 (Full time)
Harbison Care – Sydney, Australia	Healthcare Assistant/Team Leader
· Contributing significantly to the care and wellbeing of patients with disabilities as well as elderly patients.
· Making sure medications were taken on time.
· Ensuring compliance with health and safety regulations.
· Working effectively with the team of highly trained doctors, nurses and administrative staff to ensure patience needs are met.
· Building close relationships with patients.
· Maintaining relevant databases, files, archiving, and spreadsheets, to manage the patient’s records effectively.



July 20, 2011 – April 28, 2015
KFC, Sydney, Australia	Team Member 
· Leading by example to promote a positive work environment.
· Serving customers in a polite and professional manner.
· Maintaining health and safety standards.
· On boarding and training new staff members effectively and efficiently. 
· Working directly with crewmembers to ensure their training remains current.

March 10, 2016 – May 5, 2017 (Permanent Part time)
Just Better Care - Sydney, Australia	Healthcare Assistant
· Contributing significantly to the care and wellbeing of patients with disabilities as well as elderly patients
· Making sure medications were taken on time
· Ensuring compliance with health and safety regulations.
· Working effectively with the team of highly trained doctors, nurses and administrative staff to ensure patience needs are met.
· Building close relationships with patients.
· Maintaining relevant databases, files, archiving, and spreadsheets, to manage the patient’s records effectively.
November 25, 2016 - January 13, 2017 (Part time)
Dominos – Sydney, Australia	Food Server
· Serve customers on the phone and in the store.
· Making pizzas with a serious amount quality and speed.
· Maintain health and cleaning standards.
· Various food preparation duties.
November 7, 2016 - January 13, 2017 (Part time)
Woolworths – Sydney, Australia	Grocery Clerk
· Operating the cash register and providing accurate change to cash-paying customers.
· Showing customers the locations of items, they are looking for and suggest complementary items when appropriate. 
· Greeting customers when they walk through the door and ask if they need assistance 
· Paying attention to shoppers on the floor and notify management of any possible shoplifting activity 
· Restocking shelves when needed to ensure optimum availability of products 
· Unpacking shipments in the store room and categorize them appropriately 
· Placing special orders for customers who can’t find what they need in the store 
· Contacting other branches to inquire about in-stock products 
· Preparing and distribute special-ordered merchandise 
July 1, 2014 - April 28, 2015 (Full time)
RSL Life Care – Sydney, Australia	Healthcare Assistant
· Contributing significantly to the care and wellbeing of patients with disabilities as well as elderly patients.
· Making sure medications were taken on time.
· Ensuring compliance with health and safety regulations.
· Working effectively with the team of highly trained doctors, nurses and administrative staff to ensure patience needs are met.
· Building close relationships with patients.
· Maintaining relevant databases, files, archiving, and spreadsheets, to manage the patient’s records effectively.
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EDUCATION 

Assisting in nursing  Campbelltown Tafe 

 2013 (Part complete) 

Certificate II in Retail 

 2011- June 2, 2014  Traineeship through YUM 

(KFC). 

School Certificate 

 2012 - 2013  Picton High School. 

 2009 - 2011  John Therry Catholic High 

School. 


