Joey Hoang

Support Worker
8 About Me PP

| am a compassionate and dedicated
individual with a strong desire to pursue a
career in support work. | am passionate helping others and eager to contribute to the well-being and
about helping people with disabilities and
other support needs to achieve greater
independence and improve their quality of Looking for an entry-level position where | can learn, grow, and
life. While | am new to the field, | bring a make a positive impact.

positive attitude, excellent communication

skills, and a genuine commitment to

Objective : Enthusiastic and compassionate individual with a
strong desire to begin a career in support work. Passionate about

independence of people with disabilities and other support needs.

providing high-quality care. | am eager to °

learn, grow, and contribute to a team where | a Ed ucatlon

can make a meaningful difference in the

lives of others. ’'m adaptable and willing to

use public transportation to reach clients ? (2023 -2025)

and work flexible hours to meet the needs of

the role. ST GEORGE & SUTHERLAND COMMUNITY

COLLEGE (SGSCC)

|B Contact Diploma Community Service
(0450769696 FIRST AID AND CPR CERTIFICATION
(® khanhhoang240896@gmail.com Australia Wide First Aid

9 Revesby, NSW

=1 Experience
{§} Certificate ® Support worker (Disability)

Australi ki iaht Assure Ability
] ustralla working ri S
grig -Provide personalized support to individuals with mental health

First aid + CPR Certificate challenges, disabilities, and learning difficulties to enhance their
quality of life.
National police check -Assist clients with daily living activities, including personal care,

mobility, meal preparation.

-Develop and implement care plans in collaboration with
healthcare professionals, families, and support services.
Working with children check -Build trusting relationships with clients by offering empathetic
and person-centered care.

NDIS Screening check

Flu + Covid Immunisation Communitive volunteer

Certificate Local Community Organization

. . -Assisted with events and activities for individuals with disabilities,
NDIS Worker Orientation ) ; ; } :

helping to create an inclusive and supportive environment.
Module -Provided companionship and support to individuals, helping them
participate in social activities.
-Assisted with preparing meals and distributing food to community

m Language members in need

Case Worker Volunteer

* English Bankstown Vinnies Support Center

e Vietnamese -Assists clients in making knowledgeable healthcare choices by
presenting them with service provider options

e Chinese -Advocates solutions on behalf of their clients by engaging service
providers

-Organizes and facilitates patient care by assessing and evaluating
patients' needs

-Ensures client satisfaction by going the extra mile in interacting

® and keeping track of their progress.




