Jhoanna p. gudgad
U6 502-518 Canterbury Road. Campsie, NSW 2194		+61404841886		gudgad.jp@gmail.com
“Delivering a patient-centered care”
Passionate Student Nurse with excellent communication and organisation skills. Maintains a calm disposition in crisis while upholding a sense of urgency for resolution. I am a patient advocate seeking a private/public health position to expand my nursing skills and build a long-term professional relationship while promoting a safe environment and favourable patient outcomes.	
Highly skilled in working interdependently, dependable, teachable and a fast learner. Compassionate, capable, and driven to enhance the quality of nursing care for better patient outcomes.
· HLTAID009 Provide Cardiopulmonary Resuscitation 
· HLTAID011 Provide First Aid
· HLTAID010 Provide Basic Emergency Life Support
· Mental Health First Aid Certified
· NSW Police check certified – cleared
· NSW Working with Children check - cleared
education
2023 – Present	Avondale University
			Wahroonga, NSW 2076
			Bachelor of Nursing

1994 – 1999          St. Scholastica’s College
			Manila, Philippines 1004
                                Bachelor of Science in Commerce
                                Major in Entrepreneurial Management
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Assistant in Nursing – Student 
2023 November
Sydney Adventist Hospital 
185 Fox Valley Rd, Wahroonga NSW 2076

- Assigned to Level 12 medical/surgical ward.
- Oversee and implement the daily care plan of 1 to 2 patients.
- Assisted in the preparation of daily patient medicines. Meticulously verifying the details on the medication chart, the patient's medical history and the actual medications.
- Adept administration of patients' medication (i.e., oral, subcutaneous, intramuscular, topical), being mindful of the rights to medication administration for patients' safety.
- Efficiently and creatively conducted vital signs (blood pressure, temperature, pulse rate, respiratory rate and BGLs) for monitoring. At the same time, performing a head-to-toe assessment to monitor and note patients' progress or flag any other symptoms.
- Capable of performing simple wound debridement and dressing.
- Conscientiously assisted and performed patients' daily living activities, such as bathing, grooming, and feeding.
- Effective and appropriate use of machines to assist patient's mobility as needed (i.e., lifter, slide sheets) to ensure my safety and that of the patient.
- Tidy up the patient's room, including changing sheets and making the bed. Organizing their personal belongings according to their preference. And ensuring that the toilet is dry and there are no obstructive objects within the patient's way to avoid slips and accidents.
- Diligently attend to patients' call bells to ensure they were given attention as quickly as possible.

Assistant in Nursing – Student
2023 September
Wahroonga House Aged Care
31 Pacific Hwy, Wahroonga NSW 2076

- Oversee and implement the daily care plan of 3 to 5 residents.
- Assisted in the administration of daily medicines.
- Efficiently and creatively conducted vital signs (blood pressure, temperature, pulse rate, respiratory rate and BGLs) for monitoring.
- Capable of performing simple wound debridement and dressing.
- Conscientiously assisted and performed residents’ daily living activities, such as bathing, grooming, and feeding.
- Effective and appropriate use of machines in assisting patients’ mobility (i.e., lifter, slide sheets) to ensure my safety and that of the resident.
- Accompanying residents in group activities to encourage socialisation and an active lifestyle.
- Tidy up the resident's room, including changing sheets and making the bed. Organizing their personal belongings according to their preference. And ensuring that the toilet is dry and there are no obstructive objects within the resident's way to avoid slips and accidents.
- Diligently attend to residents' call bells to ensure they were given attention as quickly as possible.

Kitchen hand – Casual Work
2023 March – present
Chefs That Care, an NDIS provider.
https://www.chefsthatcare.com/

- Assists in food preparation, washing, peeling and chopping vegetables and other ingredients.
- Prepares ingredients for cooking 
- Cleans and sanitises the kitchen and food preparation areas.

Library Assistant – Casual Work
2023 March – present (During School Session Only)
Avondale University
185 Fox Valley Rd, Wahroonga NSW 2076

- Independently manning the library during shift. 
- Assists and guides students' inquiries, such as book recommendations for their topic of choice, leading them to the book's location amongst the isles and processing of returned and loaned books. 
- Expeditious reshelving of books according to catalogue. 
- Processing and cataloguing new books (i.e., stamping of school labels, assigning call numbers, and covering) 
- Tidying and organising the library at the end of the shift.
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SENIOR ACCOUNT MANAGER
Consumer Management Group – National Sales Department
Globe Telecom, Inc. Year May 2020 – Jan 2023

· Assigned to handle the Travel industry, mainly sales operations in select International Airports within the Philippines.
· Manages Web-Based Partner Resellers for Globe’s Prepaid Products. A multi-million revenue-generating Account. Tasks to deliver 1 billion Pesos revenue.
· Manages, implements, and blends strategy and front-line execution.



CAREER HIGHLIGHTS 
· Delivered 5.2 billion in revenue for 2022
· Delivered 182% vs target at 75k new quality subscriptions, championing the Travel industry segment by strategically and efficiently managing manpower, kiosk locations within the airports and continued process improvements to address the constant change in the environment of Philippine tourism. 
· Strengthened partnerships with leading e-commerce platforms such as Lazada.ph, Coins.ph, Maya Philippines, and grow the business by 10% through its programs and collaboration.
· Championed the partnership with Coins.ph and Globe Telecom as the first telecoms company to make bitcoins as a loyal customer reward.

PROGRAM DESIGN MANAGER – Globe At Home Broadband/Globe Prepaid
Consumer Management Group – National Trade Marketing Department
Globe Telecom, Inc. Year 2016 - 2020

National Program Design/Engaging & Influencing internal and external Partners/ Capitalizing on Integrated Strategies.

Highly creative with a commitment to over-achieve business targets, develop external partners and refine customer experience to boost loyalty and profits.

CAREER HIGHLIGHTS 
· I handled 3 major sales channels in the Consumer Management Group (Globe Stores, Field Direct Sales and Globe Online & Telesales) as the support lead program design manager for the Globe At Home Broadband Brand.
· Liaised and oversaw Brand Marketing product launches to the Sales Channels
· Spearheaded project launches for national rollout to equip the Sales Team to drive revenue and acquisition
TRADE MARKETING MANAGER – Globe At Home Broadband
Consumer Management Group – National Trade Marketing Department
Globe Telecom, Inc. Year 2013 - 2015

Tactical Program Design / Increasing Sales & Revenue/ Micro Market Approach

Passionate and goal-oriented trade marketing manager with a history of developing tactical programs that aid the consumer business in growing subscriber base, revenue and market share.
CAREER HIGHLIGHTS
· Have been assigned to several regional posts to streamline go-to-market activities and share best practices 
· Spearheaded multiple Sales Incentive Programs that have been the project reference being used to date.
· Designed go-to-market programs for Cluster Sales to increase sales touch points, acquisition, and brand visibility.
TERRITORY SALES HEAD
Consumer Management Group – Field Sales Operations
Globe Telecom, Inc. Year 2003 – 2012

· Managed, coached and trained Territory Distributor Partners to deliver growth in revenue and acquisition
· Ensured Territory’s business objectives were met by achieving project objectives, mechanics, and execution standards.
· Implemented plans and programs towards achieving sales volume/market share targets.
· Monitored and ascertained usage of budgets and expenses within prescribed guidelines and ensured accrual of budgets, allocating to the territory.

BUSINESS DEVELOPMENT MANAGER
Consumer Management Group
Globe Telecom, Inc. Year 2009 – 2010

· Worked with the Territory Distributor’s direct and indirect organization and local communities.
· Local Government Units
· Schools and Universities
· Organizations
· Developed business plans for the territory through promotional activities – from planning to execution, including budget monitoring and post-evaluation reports and closure. Accountable for efficiently deploying resources within the territory, consistently meeting operational standards, and achieving sales results.
· Supervised special territory-specific, region-wide and nationwide projects.

ACCOUNT MANAGER
Business & Consumer Sales Group
 Eastern Telecoms Phils., Inc. Year 2000 – 2002

· I handled and developed individual third-party agents as frontliners for consumer products and services.
· Managed and enhanced the services of the existing business accounts by offering new products that will further grow the business.

References available upon request
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