
TARANBIR KAUR			 

Current Mobile Number 0424230657
Current e-mail address (taranbirkaurnirman7@gmail.com)
Current Address  happy to relocate 

CAREER OBJECTIVE

Self-motivated and conscientious individual with efficient communication skills, capable of multitasking and enjoys performing detailed and complex work assignments Looking for new challenges in the field of professional studies to expand my knowledge and expertise through exposure to new ideas. 
As a professional nurse and disability support worker with over 8 years of experience, Compassion, and empathy as my key motivating factors. I am inspired by my parents' value of portraying filial piety values towards humanity and those under my care.
KEY SKILLS
· Problem-solving, Project Management, Risk Management, Database Management, Gantt chart.
· Active listening, Teamwork, Responsibility, motivation and patience.
· Technical competencies: -Email Management and Setup, Online Research and Collaboration, Data Management and Queries, Word Processing and Social Media Management.
· Microsoft Office programs (Word, Excel, PowerPoint) Ability to work with several operating systems, including Windows. Data Base Management Software, Internet.
EDUCATION AND QUALIFICATIONS 


Certificate III in Individual Care                                                                                     2024
Diploma in Community Services                                                                                   2024
Australian Technical & Management College                                                                          2020
Professional Year Program in Information System    
Victoria University Sydney                                                                                                             2019
Bachelor of Business Studies Major in Information System Management
Certificate III. In Aged care                                                                                               2014
Williams College, London                                                                                                                2013
Excel Btec level 7 Extended Diploma in Strategic Management and Leadership
Government Polytechnic Girls College, India                                                                              2009
Three years diploma in Information Technology






EMPLOYMENT HISTORY in Australia 
Cerebral Palsy Alliance                                                                                    June 2019 –Present
Disability support worker 

Catholic Care Broken Bay                                                                              Nov 2022- Sep 2024
Residential Disability support worker 


Everyday ability Pty ltd                                                                                       August 2020- May 2021
Social and Community Service Employee                                                              

Challenge Community Services                                                                              2020- 2021
 SIL and Community Service

Achieve Australia                                                                              January 2019- September 2020
Assistant in Nursing

Calvary Ryde Retirement Community                                           June 2017-June 2018
Assistant in Nursing

Quality Care Nursing Agency, Australia                                        January 2015- June 2019    

Assistant in Nursing 


 Duties and Responsibilities- disability support worker and Assistant in nursing 
· Catering clients for their daily needs by providing the support they need.
· Maintaining daily records of assessment and progress reports.
· Filling out incident forms
· Communicating with the team leader to change needs or changing the behaviour of the clients.
· Managing dementia clients through communication and appropriate techniques of behaviour handling.
· Escorting clients to hospitals or other places according to their requirements.
· Showering, feeding, and daily care need assistance in providing
· To promote quality of life, and normalization and provide a least restrictive environment to group home and respite residents.
· To work along with group home residents as per their Person centre plan.
· To provide education, training and support to develop, enhance and maintain skills that assist a resident with independence.
· To support residents in broadening their opportunities in personal development and community participation and integration.
· To implement and review Person-centred plans to ensure every opportunity for the achievement of each resident’s goals.
· To support residents in taking prescribed medication
· Attend and participate in all residents’ stakeholders’ meetings as requested.
· To maintain a positive relationship between residents, families, colleagues, and others.

· To promote quality of life, and normalization and provide a least restrictive environment to group home and respite residents.
· To work along with group home residents as per their Person centre plan.
· To provide education, training and support to develop, enhance and maintain skills that assist a resident with independence.
· To support residents in broadening their opportunities in personal development and community participation and integration.
· To implement and review Person-centred plans to ensure every opportunity for the achievement of each resident’s goals.
· To support residents in taking prescribed medication
· Attend and participate in all residents’ stakeholders’ meetings as requested


Petal brother, SYDNEY                                                                                         June 2014– Jan 2015
CUSTOMER SERVICES SPECIALIST    
Key Responsibilities:
· • Executed sales on a day-to-day basis.
· • Assisted customers with returns, purchasing store protection plans and service packages.
· • Answered telephone inquiries from customers and stores regarding the status of units and other service issues.
· • Assisted with new employee training including store. Policies, services, financing options and register operations.
· • Preparation of daily product orders.
· • Good presentation and excellent communication skills.
· • In-depth knowledge of products and specific requirements of customer’s needs. 
· • Trained in the storage and delivery of goods and supplies.
· • Maintained and merchandised store products and worked with customers to ensure the smooth execution of products.
· • Responsible for maintaining good relationships with internal and external staff members and other stores.
· • Served customers quickly and politely.
· • Performed duties on a rotation basis.
· • Identified and handled client orders quickly, appropriately and in a friendly manner.
· • Utilized selling approaches of the company to develop an improved guest experience.
· • Performed quickly to respond to customer concerns as well as provide feasible resolutions.

 














EMPLOYMENT HISTORY in England 



Avant healthcare Service, ENGLAND February                                                          2012- June 2013
Community Support worker                                                                       help@avanthealth.co.uk
· Responds to queries on software and hardware problems.
· Installs and downloads appropriate software.
· Adapts existing programs to meet users' requirements.
· Ensures efficient use of applications and equipment.
· Implements computer networks, designs and maintains websites.
· Repairs/replaces peripheral equipment such as terminals, printers and modems.
· May work in a call centre.
· Computer systems technicians install, maintain and repair computer software and related equipment. 
· Implemented and reviewed a Person-centred plan to ensure every opportunity for the achievement of each resident’s goals.
· Supported residents in taking prescribed medication
· Attended and participated in all residents’ stakeholders’ meetings as requested.
· Maintained a positive relationship between residents, families, colleagues, other service providers and the general community.
· Assisted residents with personal care by their determined needs by using hoists and other aids.
SJS Homecare Service, ENGLAND                                                                    September 2010- February 2013
	 
General Office Assistance 
SJS Homecare Services Company was based in London and provided healthcare services in all areas of London.
Assisted associates, Scheduled and planned meetings, Replenished office supplies, Updated Records, Responded to Manager Requests, liaised with customers and suppliers, and greeted visitors.
· Determines software and hardware requirements to provide solutions to problems.
· Responds to queries on software and hardware problems.
· Installs and downloads appropriate software.
· Adapts existing programs to meet users' requirements.
· Ensures efficient use of applications and equipment.
· Implements computer networks, designs and maintains websites.
· Repairs/replaces peripheral equipment such as terminals, printers and modems.
· May work in a call centre.
· Computer systems technicians install, maintain and repair computer software and related equipment.







ACHIEVEMENTS 

Fire and first aid certificate 
Best WHS awards have been grated.
Ryde Lounge Club Memberships.

VOLUNTEER EXPERIENCE
Community services for aged care and group homes.                   
Pet walk for four months

REFERENCES

Available upon request 


