

Parshu Ram Khadka
khadkaparshu59@gmail.com  
Tel: 0426851651 
Unit 402/18 Simpson St, Auburn NSW 2144
PROFILE	
Dedicated and compassionate aspiring carer with hands-on aged care placement experience in direct care, health monitoring, and assisting with daily activities. Passionate about enhancing the quality of life for elderly residents by providing empathetic, person-centered care that respects their dignity and preferences. My background in customer service has helped me develop strong communication, problem-solving, and teamwork skills, which I am eager to apply in a carer role to contribute effectively to a supportive care team. 

KEY ASSETS	
	· Personal Care Assistance
· Person - Centered Care
	· Empathy and Compassion
· Communication and Interpersonal Skills

	· Health and Safety Compliance
· Documentation and Record-Keeping
	· Adaptability
· Stress Management

	· Food Handling
· Understanding of Workplace Health and Safety
	· Teamwork and Collaboration
· Problem-Solving Skills

	· Computer Proficiency
· Customer Service
	· Patience
· Attention to Detail

	
	· Multitasking
· Time Management



Aged Care Placement Experience
Bupa Villages and Aged Care
126 – 128 Frederick Street, Ashfield, NSW 2131
June 2024 - July 2024
· Assisted residents with daily activities such as bathing, dressing, eating, and mobility, ensuring their comfort and dignity.
· Gained skills in watching and reporting residents' health and solving care issues.
· Improved communication with residents, families, and team members, and supported activities and social events.
· Followed and improved infection control practices, keeping the environment clean and safe.
· Learned to respect and understand residents from different backgrounds, providing emotional support and companionship.
· Worked well with healthcare professionals, helping with documentation and care plans.
· Used person-cantered care, adjusting support to fit each resident’s needs and facility rules.
· Took part in learning activities to better understand residents' needs and the aged care environment.
Achievements
· Improved resident hygiene and living conditions.
· Praised for compassionate care and teamwork.
· Successfully helped with recreational activities.
Training & Certificates 
	· Certificate IV in Ageing Support
	· First Aid and CPR certificate

	· Assist clients with Medication
	· Current flu and Full COVID-19 vaccinations

	· National Police Certificate
	· NDIS Worker Screening Check

	· Current Working with Children Check (WWCC)
	· Current Responsible Service of Alcohol (RSA)



Employment History
Additional Professional Experience
Retail and Customer Service Roles 				(September 2023 - Current)
Gema Group Holdings Pty. Ltd, Sydney & Krispy Kreme Mascot, Sydney, Australia
· Developed strong interpersonal and customer service skills through roles at Gema Group Holdings Pty. Ltd. and Krispy Kreme, assisting over 100 customers daily while maintaining a friendly and helpful attitude.
· Emphasized teamwork, upheld hygiene standards, and demonstrated effective communication- all directly transferable to aged care settings where providing compassionate and attentive care is essential.
· Strengthened ability to handle diverse situations and interact with individuals from various backgrounds, consistently delivering excellent service and receiving positive feedback from supervisors and customers.


Banking Assistant					 		        September 2018 - July 2023
Rastriya Banijya Bank Limited, Nepal
· Supervised teller operation & managed over 200 customer accounts, and supported staff in daily operations.
· Showcased reliability, attention to detail, and strong problem-solving skills, crucial competencies for managing individualized care plans, ensuring accurate documentation, and providing safe and effective care.
· Developed organizational skills and remained detail-oriented under pressure, both of which are essential in delivering high-quality care in an aged care setting.


Academic Achievement 
2011- Bachelor of Business Studies, Tribhuvan University, Nepal
2008- Junior Computer Technician, Council for Technical Education and Vocational Training (CTEVT), Nepal

References: References available upon request






Parshu Ram Khadka
Unit 402, 18 Simpson Street
Auburn, Sydney, NSW 2144
0426851651	
khadkaparshu59@gmail.com 
Date:- 08/12/2024


Dear, Hiring Manager,
Thompson Health Care
Date:- 08/12/2024

Dear Sir/Madam
Application for position of Carer
I am excited to apply for the Care Team Member position. Thompson Health Care’s long-standing commitment to delivering the highest standard of care in a homely and supportive environment deeply resonates with my passion for aged care. I am eager to contribute my skills to enhance the quality of life for your residents while upholding the values of professionalism and compassion.

During my aged care placement, I gained practical experience assisting residents with daily living activities, including grooming, mobility support, and nutritional care. I actively contributed to care plans and documentation, ensuring that individual needs were met with respect and dignity. My collaborative approach allowed me to work effectively with nursing teams to provide holistic care tailored to each resident.

I hold a Certificate IV in Ageing Support, along with a current First Aid Certificate and a National Criminal Record Check. My experience includes maintaining accurate health care documentation, fostering meaningful relationships with residents and their families, and demonstrating excellence in customer service. These experiences have equipped me to provide compassionate, person-centred care and support in a professional environment.

What draws me to Thompson Health Care is your reputation for creating quality, home-like environments and your dedication to the well-being of residents. I am flexible and available to work a variety of shifts, ensuring that residents receive consistent, high-quality care.

Thank you for considering my application. I would welcome the opportunity to discuss how my skills and experience align with the Care Team Member role. Please feel free to contact me at 0426851651 or khadkaparshu59@gmail.com at your convenience. 

Your sincerely,  
Parshu Khadka

	

