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Summary
Career Objective 
 My diverse range of experience as a personal care assistance  in  Manav Sewa Ashram, Raniban, Kathmandu and almost 2 years of work experience in support worker will allow me to leverage a proven knowledge of conflict resolution,  nursing care, and communications and teamwork skills to successfully fill the career role at your company. Frequently praised as focused by my peers, I can be relied upon to help your company to achieve its goals
Well-versed in helping individuals with old age and living with disabilities. Knowledgeable about providing daily living support, preparing meals and assisting with personal mobility. Also assisting People with disabilities and old age to their personal hygiene and achieve their goals.
Skills:
· Team working.
· Honestly and integrity 
· Problem-Solving 
· Hard working,
· Reliable 
· Originality and Creativity
·  Assist clients with daily care and personal hygiene.
· Time Management.
· Flexible to work.



Experience:
		
Personal care Assistant in Manav Sewa Ashram, Nepal 
· Monitoring residents health.
· Maintain a clean and safe working environment.
· Consulting with other staff, parents and relatives.
· Provide dead body care and emotional supports to relative and family.
· Supervising junior staff.
· Records keeping
· Reporting
· Encouraged self-care to build confidence and skills for independent living.
· Used reinforcement techniques to improve residents behaviours and help eliminate safety concerns. 
· Safely transferring the resident using manual handling technique.
· Helped the residents with daily living needs such as hygiene, grooming, and bathroom assistance, established and maintained productive working relationships with residents, their family members, staff, and representatives of community agencies.
· Supported with positive advocacy and assistance to meet their routine needs and address critical issues. Continuously monitored residents.
· Palliative Care: Provided comfort care to the residents at their end of stage including oral hygiene, pain management, repositioning to prevent from Pressure Injury.
· Pressure Area Care: Repositioning, Skin assessment and skin care
		

Assistant In Nursing  (Cert III in individual Support) 08/2024- CURRENT
Sirius Cove Nursing Home, Mosman, NSW, 2088

· Provide direct care and support to elderly residents.
· Assist with activities of daily living such as bathing, dressing, and feeding.
· Aid in mobility and transferring residents safely.
· Monitor and record vital signs.
· Provide emotional support and companionship to residents.
· Assist with documenting resident care and reporting any changes in condition.
· -Administer medications to residents according to prescribed schedules and dosages.
· Ensure accurate medication administration and proper documentation.
· Report any concerns or changes in residents' conditions to medical staff.
· Assist with medication management tasks such as ordering, storing, and disposing of medications safely.
· Follow established procedures for medication administration and adhere to safety protocols.
· Communicate effectively with residents, families, and healthcare professionals regarding care settings.


KFC Waiter, 07/2022 － 03/2024 ( Central)
· Greeted customers, answered questions and recommended specials to increase profits.
· Addressed concerns quickly to improve customer experience and escalated issues to management for resolution when necessary.
· Handled food safely and kept spaces clean to protect customers from foodborne illness and maintain proper sanitation.
· Communicated with hosts, bussers and kitchen staff to prepare for and serve customers.
· Rolled silverware and set up food stations and dining areas to prepare for next shift or large parties.
· Served high volume of tables at once and simultaneously supervised serving staff.
· Provided exceptional service to high volume of daily customers.
· Maintained knowledge of menu items, ingredients and preparation methods to assist guests with menu selection.
· Verified guest satisfaction with meals and suggested additional items to increase restaurant sales.
· Dealt with customer issues for servers, consistently upholding professionalism and calmness to maintain customer satisfaction.


Age Care Cleaning, 07/2022 － Till now
Bupa Age care, Pendle Hill － Sydney , NSW

· Kept area neat and orderly to minimize obstacles.
· Worked at fast and steady pace to meet organisation goals.
· Diligently maintained safety and quality standards.
· Recognized defective material and reported issues to management.
· Performed routine and deep cleaning tasks in residential and commercial settings,
· Including vacuuming, dusting, mopping, and sanitizing surfaces.
·  Provided excellent customer service by addressing client needs and special.
· To managed time efficiently to complete tasks within scheduled timeframes while maintaining high standards of cleanliness.
·  Documented and reported any maintenance issues or damage found during cleaning



Education and Training:

Bachelor in accounting – Sydney,nsw 
King’s own institute 

Bijeshwori gyan mandir sainik mahavidhyalaya － dallu, Kathmandu 
School Leaving Certificate Year (11&12)

Trinity international college － Dillibazar,Kathmandu 
Commerce (Year11& 12)

PROFESSIONAL DEVELOPMENT AND INSERVICES ATTENDED 
· First Aid Competency 
· CPR Competency 
· Infection control Training 
· Certificate III Ageing Support and Disability Course
· Hand Hygiene Competency  
· COVID 19 Infection Control  
· Occupational Health and Safety Training 
· Manual Handling
· National Disability Insurance Scheme (NDIS check and certificate)
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1) Raj Bhattarai
Senior Clinical Nurse Manager
0434815758
0299607555
Raj.bhattarai@hallprior.com.au 
2) Kabita Humagain
Registered Nurse
0433947678
Kabihumagain1@gmail.com 

