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	PROFESSIONAL SUMMARY


Hardworking age care Support Worker dedicated to comprehensive, compassionate and individualized patient care. Manages appointments and medication, assists with personal grooming and maintains tidy environments. Expert in age care and home care support worker. 

	KEY SKILLS 



· Effective written and verbal communication skills.
· Excellent customer service skills.
· Successful working with people from multiple backgrounds.
· Excellent time management skills developed whilst studying full time in busy environment.
· High level of computer skills 
· Appointment management and Documentation skills
· Proactive and ability to work under pressure
· Ability to work autonomously when needed

	  EMPLOYMENT HISTORY



Warrah disability Community CSS/SIL from Sep 2022
Duties:
· Support clients to participate in age appropriate activities and tasks including employment, in home support and community access.
· Support clients to access activities and outings in the community.
·  Provide direct care assistance to each client in accordance with their service plan and as directed by the Manager.
· Work in accordance with the medication administration policy, work health and safety 
· procedures and client right’s policies including
· privacy and confidentiality.
· Monitor the safety and well-being of the clients and report any concerns to the Manager.
·  Provide 1:1 or small group training and support in response to individual client needs.
·  Ensure completion of appropriate documentation.
· Relevant information on support provided is to be recorded in client notes and communication book as required.


Arcare aged care (dementia unit ) from Feb 2023- till date 
 Duties:
· Provided assistance in daily living activities by dressing, grooming, and bathing and toileting patients.
· Transported patients via wheelchair to and from rehabilitation and daily activities.
· Monitored client vital signs, administered medications and tracked behaviors to keep healthcare supervisor well-informed.
·  Drove clients safely to social activities and appointments
· Kept accurate records for client files and handled related paperwork.
· Adhered to company requirements for patient interactions and care standards.
· Conferred with supervisor to discuss patient condition and medical care.
· Entertained, conversed and read aloud to keep patients mentally alert.
· Provided high level of physical support by lifting, adjusting and moving clients.
· Checked medication schedules and patient needs to enforce medication administration standards team-wide.
· Kept detailed daily logs with care actions, patient behaviors and incidents.
· Established nutritious meal plans and prepared daily offerings to meet patient dietary needs.
· Maintained safety with tidy, clean and hazard-free home environments.


	QUALIFICATIONS/CERTIFICATIONS



· Certificate III in Individual support in Ageing and Disability
· First aid
· National police clearance check
· Working With Children Check(WWCC)
· Driving license/ own car

	AVAILABILITY



· Available from Tuesday to Sunday with Full time work rights. 



