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Contact: 
· Address: 	27 Wattle Road, North Manly, Sydney, NSW 2100
· Phone: 	0403 110 101
· Email: 		chennongzhao@hotmail.com
Skills: 
· Certificate III in Ageing support 
·  Certificate IV in Ageing support – Just finished and waiting for certification 
· Bilingual: English and Fluent in Chinese (Mandarin)
· Proficient in Microsoft Office Suite, especially Excel
· Over 10 years of customer service experience
· Certificate II in Accounting from Northern Beach TAFE


Work Experience
Narraweena Grove Care Community
Resident Care – AIN (Part-time)
March 2024 – Present
· Assist residents with daily living activities, ensuring their comfort and safety.
· Support meal service, nutritional needs, and feeding assistance as required.
· Provide companionship and emotional support to residents.
· Monitor resident well-being and respond to emergencies.
Metou Care Pty Ltd
Home Care – Support Worker (Part-time)
December 2023 – Present
· Assist clients with personal care, medication management, meal preparation, and mobility support.
· Perform household tasks and monitor client health effectively.
Alexandre Aged Care, Brookvale
Resident Care – AIN (Casual Part-time)
December 2023 – March 2024
· Supported residents in personal care and daily activities.
· Ensured safety and well-being of residents through attentive care.
Bupa Optical Warringah Mall Store
Optical Dispenser (Casual Part-time)
June 2023 – January 2024
· Assisted customers in selecting glasses and provided excellent customer service.
· Managed transactions using EFTPOS and HICAPS technologies.
Medibank, Warringah Mall Branch
Assistant Store Leader (Full-time)
July 2019 – June 2023
· Recommended suitable health and wellness products to customers, enhancing their understanding of benefits.
· Handled member transactions and resolved inquiries effectively.
· Coached staff to achieve sales targets and improve customer service.
HCF Chatswood Branch
Customer and Sales Consultant (Full-time)
May 2018 – June 2019
· Provided tailored recommendations for health and wellbeing products.
· Assisted members with transactions and educated them on available benefits.
Bupa Health Warringah Mall Branch
Customer and Sales Consultant (2007 – 2018)
· Received a 10-Year Long Service Award for dedicated service.
· Developed strong customer relationships and provided tailored solutions.
Optus World, Warringah Mall
Sales Representative (Full-time)
2000 – 2007
· Managed customer contracts and provided comprehensive product information.
· Achieved a 100% score in Optus Mystery Shopping in multiple months.

Education
· Certificate III in Ageing Support 
· Certificate II in Accounting (Northern Beach TAFE)



