BIBEK UPRETY
17/09 Marion street, Auburn,2144 NSW
Phone no: +61 0423138154
Email: bibekuprety@yahoo.com
Objective
I wonder to working in a team environment, seeking an opportunity to work as a
customer service team where I can show my quick working ability, high team, spirit, sincerity, and good customer care. A quick learner and an efficient
communicator who is acquainted with work’s needs and can work honestly,
diligently, and effectively.
Skills and competencies
● Very polite, diligent, hard-working, Respectful, and humble attitude.
● Ability to establish the need and how to resolve the issue or any conflict.
● Ability to handle delicate calls of a personal nature, in a timely manner with
empathy, discretion whilst showing patience.
● Real passion for making customers happy with great service
● A thirst for learning, growing, and having fun
● A love of teamwork
● A positive can-do attitude.

Academics qualifications
Bachelor in business administration, (BBA) Pokhara University,Nepal 2021
Personal Attrributes
● Quick learning capability so can-do justice to whatever work is provided.
● Implement best practices with efficiency.
● Can do physical work as dignity labour
● Available at any time during working hours
● Proven leadership qualities and punctuality.
● Strong attention to detail and numerical skill
● Good problem-solving skills along with the ability to maintain calm under
pressure.
● I enjoy doing multiple tasks, quick paced and high team spirit.
Training
Certificate III in a disability at Bupa Age Care, Bulkham Hills, from ETC College
Work Experience
· Worked as Housekeeping at The Darling Hotel, The Star Sydney.
· NRG Cleaning
· AIN at Bupa Aged Care, Dural




Reference
Sarita Poudel
Registered Nurse(RN)
Bupa Age Care
Bulkham Hills
0404518940
Spoudel343@gmail.com






