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Professional Summary
A compassionate and dedicated Personal Care Assistant with a Certificate IV in Ageing Support and extensive experience in providing high-quality care for elderly residents. Skilled in assisting with daily living activities, supporting those with diverse needs, and maintaining accurate clinical documentation. A team-oriented professional who values effective communication, privacy, and the dignity of residents. Committed to enhancing residents’ quality of life by delivering personalized, respectful, and holistic care. Capable of working in a fast-paced environment with a flexible approach to care. Experienced in dementia care and promoting resident independence and wellbeing.

Skills
	· Resident Care & Assistance: Helping residents with daily living, grooming, mobility, and nutrition.
· Clinical Documentation & Reporting: Contributing to care plans and maintaining accurate records.
· Team Collaboration: Working effectively with nursing teams and other healthcare professionals.
· Dementia & Aged Care Experience: Skilled in providing compassionate care for residents with dementia and other cognitive challenges.
· Health Monitoring & Assistance: Supporting residents with medication, hygiene practices, and overall health.
· Effective Communication: Ability to connect with residents, families, and team members.
· NDIS Worker Check & Police Clearance: All required clearances up to date.
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Work History
Personal Care Assistant (Full - Time)	Dec 2023-Present
Kopwa LTD Roseville NSW	
· Provide high-quality care to residents based on their individual care plans, enhancing their quality of life.
· Assist residents with daily activities, including bathing, grooming, and mobility.
· Administer medications under supervision, following safety protocols and maintaining accurate records.
· Collaborate with a multidisciplinary team of registered nurses and other healthcare professionals to ensure comprehensive care.
· Ensure the comfort and dignity of residents, maintaining a respectful and supportive environment.
· Assist with the organization and facilitation of social activities, promoting engagement and wellbeing.
· Support daily health monitoring and nutritional requirements, ensuring residents are well-cared for physically and emotionally.

Shop Assistant (Casual)	Sep 2023- Present
Harris Farm Markets – Leichhardt NSW
· Provided excellent customer service in a fast-paced retail environment, ensuring customer needs were met promptly and effectively.
· Organized and maintained the cleanliness of the store, ensuring a safe environment for both customers and staff.
· Supported the team by efficiently stocking shelves and keeping the store well-organized.


Counsellor 	 Dec 2021 – Aug 2023 
Agroforestry, Basic Health, and Cooperative Nepal (ABC Nepal) – Nepal 
· Offered counseling and emotional support to women and girls impacted by gender-based violence, trauma, and discrimination.
· Facilitated workshops and community awareness programs on women's rights and gender equality.
· Maintained confidential and accurate records while offering professional advice to those in need of support.

Certifications
· Certificate IV in Ageing Support
· First Aid And CPR
· Psychosocial Counseling Skills Training - Six Months
· NDIS Worker Screening Check
· Police Clearance

Education
Bachelor of Arts: Humanities and Sociology 	2018-2021 
Baneshwor Multiple Campus - Kathmandu Nepal

References
Available on request


Availability & Flexibility
· Based in Auburn, NSW, and open to relocating for the right opportunity.
· Flexible with shift work and available for AM shifts as per the needs of the role.




Thank You!!!
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