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Mobile: 0432506991
Email:arpanathapa97@gmail.com
Personal attributes
· I am compassionate in my work as I have ability to meet deadlines. 
· I am flexible and I can work in a team which helps me to use skills and knowledge collaboratively from multidisciplinary teams for a positive contribution to tasks.
· I am dedicated towards customer care and have ability to work under pressure.
· I am Innovative and I have critical thinking skills which can strongly assist me to handle complex situations, situational decision-making ability, and problem-solving capability.

Employment History:

· Worked as waitress in The Nepali restaurant, Auburn 2022
· Worked as a Receptionist for one year, Kathmandu, Nepal
· In my current role as a Specialized Dementia Carer at Bupa Aged care Ashfield, I’ve honed vital skills essential to dementia care, including compassion, effective communication, and person-centered care. Complementing this expertise, I hold a Certificate IV in Aged care support from Aussie globe education and migration institute. I excel in ensuring patient comfort by assisting with personal care tasks, monitoring vital signs, facilitating mobility, managing bedding, and providing meal support and therapeutic exercises. My unwavering patient advocacy. I firmly believe in making sure to delivering person-centered care that respects their routines combined with health services assistance training, equips me to enhance the lives of nursing home residents through compassionate and adaptable care even during healthcare emergencies.

Highlight
· Compassionate and kind
· Encouraging of continued independence
· Supportive emotional and intellectual simulator
· Understanding customer service and flexible
· Efficient in domestic duties
· Highly organized and efficient
· Prompt, courteous and team oriented



Education

· Currently studying Bachelor of Nursing at Charles Darwin University, Central, Sydney: 2023
· Studied Diploma of Information and Technology at Southern Academy of Business and Technology, Townhall, Sydney: 2022
· Studied Higher Secondary School from Canvas International College, Kathmandu, Nepal: 2019

Key Qualifications
· Good communication skills
· Thorough understanding of problems related to customer service in terms of attitude and patience.
· Demonstrated ability to work with other crew members.
· Able to work direction from managers and supervisors and other staffs.

Research Conducted
· Knowledge regarding Family planning among women in slum area.
· Impacts of Anxiety, Depression and stress occur in male due to work stress.


Skills
· Caring, empathetic and effective communication skills.
· Always eager to learn new skills.
· Patience
· Good organization skill
· Leadership skills
· Time management
· Computer skills
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