Anuja Khadka
U,4313/57-59 Queen St Auburn 2144
anujakhadka3@gmail.com 
0433532121 

OBJECTIVE: Looking for a position of team member utilizing great enthusiasm to work and a strong commitment to provide excellent customer service.
Educational Qualification:
Crown Institute of Higher Education– Bachelor’s in Accounting (2024-2027)

Employment Experience:  

RFBI Concord Community Village – causal staff (December 2023)
Responsibilities: 
· Providing essential support with activities of daily living (ADLs) including bathing, dressing, grooming, and mobility assistance.
· Monitor and record vital signs and maintain accurate documentation of health-related information.
· Foster a positive and engaging environment by offering companionship, organizing recreational activities, and providing emotional support.
· Staying updated on best practices in aged care and attending relevant training sessions.
· Promoting independence and autonomy in daily activities along with respecting the rights and choices of the residents.
The Local Press - Barista (Lilyfield)
Responsibilities:
· Maintain first point of contact with customers as they come into the cafe.
· Make customers aware of menu, new dishes and any price changes or add-ons. 
· Welcoming customers, taking order, communicating, making them feel valued for spending their time at cafe. 
· Prepare and serve various types of beverages and food items including coffee, ice drinks, fresh juices, milkshakes, and smoothies.
· Cash Handling, observing, and managing the stocks checking the dates of every bakery, drinks, frozen fruits items.
West Ryde MacDonalds - Crew Member
 Responsibilities:
· Taking orders in both front counter and in drive through, assisting customers with menu inquiries. 
· Handling customer, table service, making drinks, fries’ station.  
· Inform the manger about relevant updates, following every shift procedure.
· Taking tanning of relevant session and being update about the change in menu, price. 
Key Attributes:
· Good Customer service skills
· Portray a positive attitude and reliable.
· Team Player
· ‘‘Can Do” attitude
Additional Skills:
· First aid skills
· Manual handling
· Basic food handler 
Availability:  All day Monday- Sunday except Wednesday and Friday.
References:
1. Name = Dristi Khadka
       Company name = Sydney Adventist hospital
       Position = Registered Nurse
       Contact number = 0424332134

