Anisha Neupane
15 Gibbons Street, Auburn •0451427025•anishaneupane41@gmail.com
 
Empathetic Care worker with a compassionate approach to cultivating trusting, stimulating and varied lifestyle for residents. I excel in time management and interpersonal skills and significantly enhance resident satisfaction and safety. I have demonstrated knowledge of vital sign reading and proper aseptic and infection control policies, expert in employing critical thinking for effective incident management. Team player with excellent communication skills, high quality of work, driven and highly self-motivated and able to work independently. 
Experience 
FEBRUARY  2022 – January 2024
Housekeeping Supervisor | Meriton | Sydney 
· Supervised and trained staff in housekeeping operations, ensuring adherence to standards of cleanliness.  
· Conducted regular inspections of all guest rooms, hallways, lobbies, restrooms, elevators, stairwells, laundry facilities and other common areas.  
· Inspected guest rooms and public areas to ensure they met established cleanliness standards.  
· Investigated customer complaints regarding housekeeping services and took appropriate action to resolve them.  
· Ensured that all safety protocols were followed by staff when using equipment such as vacuums or chemicals.  
· Collaborated with front desk to respond promptly to guest requests and promote positive experience.  
· Reported damage or theft of hotel property to management.  
· Collaborated with multiple departments to maximize workflow and efficiency 
February 2024 – Current 
Aged Care| Bupa | Sydney
•Assisted with daily living activities such as bathing, dressing, eating, and mobility.
•Created safe and positive living situations for clients by communicating with family and other staff about concerns or challenges.
•Encouraged clients to participate in social activities within their community.
•Built strong and trusting rapport with clients and loved ones.
Followed safe lifting and transferring techniques to transport residents.
· Assisted clients with daily living needs to maintain self-esteem and general wellness.
· Compassionate and empathetic care for elderly residents
* Maintained a safe and clean environment for patients, reducing risks and ensuring optimal health outcomes.
• Collaborated with healthcare team members to develop personalized care plans for each client, resulting in tailored support and improved wellbeing.
* Contributed to a positive atmosphere for patients by using effective communication and active listening skills.
· ﻿﻿Used proper body mechanics and lifting techniques to ensure safety for both the residents and caregiver.
· ﻿﻿Employed assistive devices such as transfer belts, slide sheets when necessary.
* Adapting and providing emotional support during transfers based on changes in the client's condition or mobility.



Skills 

· Ability to work in a team irrespective of the cultural, social, and psychological background of teammates.
· Medication competent .
· ﻿﻿Ability to maintain good professional relationships.
· ﻿﻿Time management: Ability to work with patient delivery, often dealing with strict time constraints.
· ﻿﻿Positive and self-motivated towards the profession.
· ﻿﻿Quick learner.
· ﻿﻿Confident and adaptable to changing environment.

                                          

Education 
Diploma in Community Service: July 2023. -July 2025
Victorian institute of education

Certificate IV in Ageing Support : July 2022- July 2023
Victorian institute of education
 
Training  Certification 
· Police Certificate 
· First Aid and CPR Certificate 
· Certificate IV in ageing support 
References 
References available upon request. 
 
