Anjali  Adhikari
E-mail:anjaliadhikari532@gmail.com
129/107- 115 Pacific Highway, Hornsby 2077
Mobile: 0456387936
Personal Details
Date of Birth: 25/06/1994
Sex: Female
Nationality: Nepali
Marital Status: Married
Objective
· Dedicated and compassionate with hands-on experience in aged care placement, seeking a position where I can contribute my skills in providing high-quality care to the elderly. Committed to supporting individuals with empathy, respect, and attention to their health and well-being.
Education
· Masters in Professional Accounting
Central Queensland University (Present)
· Bachelor in Business Administration (BBA)
Platinum management college, Kathmandu, Nepal
· Higher secondary education board (+2)
Deepshikha Higher Secondary Boarding School, Dang
· School leaving certificate (SLC)
Deepshikha Higher Secondary Boarding School, Dang



Experience
Aged Care Placement 
[Thompson Health Care], [Wahroonga] | [08/2024]
· Provided personal care, including assistance with bathing, dressing, feeding, and mobility.
· Supported residents with activities of daily living while promoting independence and dignity.
· Communicated effectively with residents, families, and healthcare professionals to ensure the well-being of residents.
· Followed health and safety procedures and ensured compliance with aged care standards and protocols.
· Assisted in planning and implementing recreational activities tailored to residents' needs and interests.
Key Skills Gained:
· Aged Care Support
· Communication & Interpersonal Skills
· Time Management
· Conflict Resolution
Additional Experience
Customer Service Assistant
Rastriya Banijya Bank, [Suryabinayak] 
13/3 / 2019 - 29/33 / 2020
Key Skills Gained:
· Assisted customers with banking services, including account inquiries, deposits, withdrawals, and resolving complaints.
· Processed financial transactions efficiently while maintaining accuracy and attention to detail.
· Provided information on bank products and services, helping customers select the best options for their needs.
· Ensured a high standard of customer satisfaction by resolving issues promptly and with professionalism.
· Worked closely with the branch team to ensure smooth operations and support daily banking functions.




Little Valley Balvatika, Dang
16/04/2020 - 29/01/ 2024
Key Skills Gained:
· Prepared financial reports, balance sheets, and budgeting analysis for management review.
· Reconciled bank statements and maintained accurate financial records.
· Ensured compliance with relevant financial regulations and policies.
· Collaborated with external auditors to support the completion of annual audits.
· Assisted in the preparation of tax returns and liaised with tax authorities.
· Implemented cost-saving strategies and optimized the use of financial resources.
Skills
· Aged Care Support
· Communication & Interpersonal Skills
· Time Management
· Conflict Resolution
· Microsoft Office Suite

Certifications
· First Aid & CPR Certification 
Language Skill
· Nepali: (proficiency in writing, reading and speaking)
· English: (proficiency in writing, reading and speaking)
· Hindi: (proficiency in writing, reading, speaking)
Strengths
· Computer Skill
· Enthusiastic to learn new skills
· Good communication skill
· Dedication – Willingness to Walk an Extra Mile to Achieve Excellence.
Date: 20 September2024
