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Professional Summary
Empathetic and dedicated Care Worker with a strong background in aged care and hospitality supervision. Known for cultivating trust, promoting residents' wellbeing, and delivering person-centred care. Skilled in infection control, vital signs monitoring, safe manual handling, and collaborative care planning. Highly adaptable, self-motivated, and committed to maintaining high standards of care and cleanliness.
Professional Experience
Aged Care Worker
Bupa, Sydney – Feb 2024 to Present
- Assist residents with daily living activities including bathing, dressing, mobility, and meals.
- Support residents’ emotional and mental wellbeing by building trust and encouraging participation in social activities.
- Collaborate with families and multidisciplinary teams to develop personalized care plans.
- Use safe manual handling techniques and assistive devices (e.g., slide sheets, transfer belts).
- Maintain a clean and safe environment, minimizing health risks and ensuring compliance.
- Provide compassionate, client-focused care in line with best practice standards.
Housekeeping Supervisor
Meriton, Sydney – Feb 2022 to Jan 2024
- Supervised and trained housekeeping teams, ensuring top-tier cleanliness and safety standards.
- Conducted routine inspections of guest rooms and public areas to maintain high service levels.
- Investigated and resolved customer complaints to ensure guest satisfaction.
- Ensured proper use of cleaning equipment and chemicals following WHS standards.
- Liaised with multiple departments for smooth operation and workflow efficiency.
Education
Diploma of Community Services
Victorian Institute of Education – July 2023 to July 2025
Certificate IV in Ageing Support
Victorian Institute of Education – July 2022 to July 2023
Certifications
- Police Check
- First Aid & CPR
- Certificate IV in Ageing Support
Key Skills
- Person-Centred Care
- Infection Control & Safety Procedures
- Medication Assistance (Competent)
- Manual Handling & Mobility Support
- Time Management & Task Prioritisation
- Cultural Sensitivity & Team Collaboration
- Quick Learner & Adaptable
- Strong Communication & Rapport-Building
References
Available upon request.




