Soyoung Lim (Amber)
Brisbane, QLD
Mobile: 0401 699 238
Email: appy9155@gmail.com



Work Experience
· Personal Care Worker (Part-time Permanent) 
Tricare Stafford Lakes (Elderly care), Brisbane, March 2024 – Current 
· Home carer (Casual), 
One Dream Community Pty Ltd, Brisbane, October 2023 – May 2024

· Hospitality Experience: Developed strong customer service skills and teamwork across New Zealand, Canada, and South Korea, including positions as Chef, Cook and Barista.
· Chef (Full-time), Mugen Sushi, NZ, 07/2022 – 02/2023
· Hot Food Chef (Full-time), Turtle Bay GoGo Sushi, Canada, 10/2021 – 02/2022
· Cook (Part-time), Thai Saigon, Invercargill, NZ, 02/2018 – 03/2020
· Barista (Full-time), Wing’s Coffee, Seoul, South Korea, 01/2015 – 06/2017

[bookmark: _Hlk181401194]Key Skills & Competencies:
· Delivering high-quality personal care while ensuring dignity, safety, and well-being.
· Assisting with daily activities, including personal hygiene, mobility, and meal support.
· Adhering to aged care regulations (privacy, confidentiality, dignity of risk).
· Strong teamwork and communication skills, and the ability to work efficiently.
· Highly efficient in manual handling techniques, ensuring resident safety and comfort.
· Awarded Employee of the Month – Dec 2024 (Outstanding Performance & Dedication)
Education
· DIPLOMA OF COMMUNITY SERVICES 
Charlton Brown College, Brisbane, Australia, 10/2024 – Current
· CERTIFICATE IV IN AGEING SUPPORT (AGED CARE)
Charlton Brown College, Brisbane, Australia, 03/2024 – 08/2024
· CERTIFICATE III IN INDIVIDUAL SUPPORT (AGED CARE), 
Charlton Brown College, Brisbane, Australia, 07/ 2023 – 02/2024 
· DIPLOMA IN CULINARY EXCELLENCE LEVEL 5 (ADVANCED),
Southern Institute of Technology, Invercargill, New Zealand, 02/ 2018 – 02/ 2020

Qualifications
· [bookmark: _Hlk146227636]First Aid & CPR certificate, Australia, 08/2023 (Updated CPR 05/2024)
· Queensland Driver Licence (Valid until 06/2028) 
· IELTS (general): overall 6.0 (listening, writing, speaking 6.0/ reading 6.5)

Referees
[bookmark: _Hlk82075285]Sandra Finnen, Facility Manager - Tricare Stafford Lakes (Elderly care), Brisbane
Mobile: 0418 812 857 / 07 3350 7000  
E-mail: Sandra.Finnen@elderlycare.au
Avril Ting, Registered nurse, Tricare Stafford Lakes (Elderly care), Brisbane
Mobile: 0412 042 589
E-mail: avriltinghh@gmail.com 
Audrey Ting, Registered nurse, Tricare Stafford Lakes (Elderly care), Brisbane
Mobile: 0423355685
E-mail: yerdua_gnit91@hotmail.com




Cover Letter

  Soyoung (Amber) Lim
e-mail: appy9155@gmail.com
mobile phone: 0401 699 238
Dear HR Manager,

Providing compassionate care to elderly residents is more than just a profession for me. It is a commitment to ensuring their dignity, comfort, and well-being. With hands-on experience in aged care and a deep passion for delivering high-quality support, I am eager to bring my skills to your facility as a Nursing Assistant (Personal Care Worker).

I have developed strong skills in providing compassionate, person-centred care through my work at Tricare Stafford Lakes and One Dream Community. I have a strong understanding of aged care standards and ensure compliance with privacy, dignity of risk, and mandatory reporting. My background in hospitality has also reinforced my attention to hygiene and resident safety, which I apply daily in my caregiving practice. 

Currently residing in Brisbane on a student visa valid until November 2025, I am seeking an opportunity with an organisation that offers sponsorship through a Skills in Demand visa (subclass 482), with the potential pathway to an Employer Nomination Scheme (subclass 186) visa. I am open to relocating and willing to demonstrate my abilities in a trial if required. 

One of the most rewarding moments in my career was earning the trust of dementia residents who initially refused assistance. At first, they rejected my care, showing clear discomfort whenever I approached. However, I remained patient, consistently engaging with them warmly with a smile and offering reassurance through small gestures and explanations. Over time, their reactions softened, and one day, they accepted my care. Although their moods continued to fluctuate due to their condition, I noticed a significant improvement in how they responded to my support. That experience reaffirmed my belief that empathy, persistence, and respect are the most powerful tools in aged care.

The dedication and patience I demonstrated in this role, along with my commitment to excellence, led me to receive the Employee of the Month award in December 2024. This recognition was not just about my performance but a testament to the trust and appreciation I have built with residents and colleagues alike. I continuously seek opportunities to enhance my skills, ensuring that I provide the best possible care.

My journey across different countries, including New Zealand, Canada, and South Korea, has shaped my approach to caregiving. Experiencing diverse cultural perspectives has taught me the importance of patience, respect, and understanding, which I bring into every interaction with residents and colleagues.

I am deeply committed to aged care and would welcome the opportunity to bring my skills and experience to your facility. I would be truly honoured to discuss how my skills align with your facility’s needs. I appreciate your time and consideration and look forward to the opportunity to contribute to your team.

Yours faithfully,

Soyoung Lim (Amber)

e-mail: appy9155@gmail.com
mobile phone: 0401 699 238
