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Professional Summary

I am an energetic and motivated individual who is passionate about improving people lives and making sure that every person under my supervision receives the highest level of care and attention. I am comfortable working and dealing with older people, people with physical or learning disabilities, and their families and careers. I am currently looking for a challenging yet rewarding role in the aged care sector that will offer me the opportunity to enjoy a rewarding career as a part of a friendly and supportive team.
I have completed Certificate III in Ageing, including theoretical studies and practical work placement. This program gave me the necessary skills and documentation to care for elderly and disabled individuals.





Skills
· 
Team leadership
· Safety-oriented
· Research
· Empathy
· Cooperative
· Collaborative
· 
Friendly First Aid and Safety training
· Flexible
· Patience
· Stress management techniques
· Time Management
· Effective Communication





Work History




PERSONAL CARE EXPERIENCE AT PLACEMENT

· Manage daily activities like clothing, grooming and toileting for residents
· Assist residents with meals 
· Performed light housekeeping tasks.
· Provided companionship and emotional support to elderly clients
· Assisted with activities of daily living such as bathing, grooming, dressing
· Reported any changes in health or behavior to nursing staff members promptly
· Assisted with mobility needs and maintaining personal hygiene of elderly individual
· Followed safe lifting and transferring techniques to transport residents
· Observed residents for changes in physical, emotional, mental or behavioral condition and injuries.











Customer service at KFC
· Delivered high quality service in a fast paced setting, managing customers order, addressing inquires, and resolving complaints efficiently.
· Managed cash transactions, balanced cash drawers, and performed end-of-day reconciliations.
· Assisted customers with orders, provided menu information, and ensured timely delivery of food and beverages.
· Handled customer complaints with professionalism, aiming to resolve issues promptly and effectively.
· Maintained a clean and organized work area, ensuring compliance with health and safety regulations.
· Contributed to team goals by meeting performance targets and participating in regular staff meetings.




Cleaning at aqwa pvt ltd 
· Performed routine and deep cleaning tasks in residential and commercial settings,
· including vacuuming, dusting, mopping, and sanitizing surfaces.
·  Used cleaning products and equipment safely and effectively, following manufacturer
· guidelines and company protocols.
· Provided excellent customer service by addressing client needs and special
· requests, ensuring complete satisfaction.

· Managed time efficiently to complete tasks within scheduled timeframes while
· maintaining high standards of cleanliness.
·  Documented and reported any maintenance issues or damage found during cleaning
· tasks to ensure prompt resolution.

	
Education

  Bachelor in Accounting
   King’s own institute 

+2 Level In Major Computer Science Trinity International College





Certifications
· 
Certificate III in Individual Support
· First Aid Certification





Interests
· 
Passionate about making meaningful contributions to community and societal welfare.
· Dedicated to enhancing the lives of individuals in aged care, disability care, and childcare settings.
· Proficient in basic computer skills with a keen interest in administrative roles.





Training
· 
Manual Handling 
· Infection control
·  Hand Hygiene
· Dementia Handling
· Cultural Diversities Trainings
· Incident/Accident/Hazard Management Training
· First aid and cpr training 






Professional profile

Completed studying and work placement in certificate III in Individual Support





Availability

Available for all shift extended hours 





Reference
· 
Raj Bhattarai
Senior clinical nurse manager
0434815758
0299607555
raj.bhattarai@hallprior.com.au
· Kabita Humagain
Registered Nurse 
0433947678
Kabihumagain1@gmail.com



