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I am a self-motivated and passionate individual seeking to pursue my career in health care sector where I can implement my current skills, experience and knowledge in my everyday practice. My holistic approach will allow me to support residents/patients care by providing non-judgemental, person centred, individualised care in safe and supportive environment regardless their age, gender background and  past history. I am currently studying Bachelor of Nursing Degree which allows me to advance my knowledge and experience in the future.

Employability Skills

· Communication skills
· Teamwork and collaboration
· Time management and organisation
· Continuous professional development; attending in-services and training and through my clinical practice.
· Conflict resolution and negotiation skills
· Digital literacy and technical skills
· Adaptability and flexibility
· Knowledge of infection control and national health care safety standards 
· Maintaining privacy and confidentiality 
· Knowledge of work health and safety standards.
· Documentation and reporting of incidents of patients and staff.

Work Experience
	Organisation
	Position
	Year
	Duties

	Reddam ELS, NSW
	Early Childhood Educator
	2022 July– Feb 2024
	-Create and implement lesson plans based on child-led interests and curiosities. 
-Observe and evaluate students' performance, behaviour, social development and physical health and provide report to team leader and parents.
 - Establish safe and stimulating environment for children to thrive and provide age-appropriate activities.
 - Identify children’s area of interests & needs to plan and develop activities relevant to their interests and needs. 
-Provide adequate equipment and nutrition for the children and ensure their safety all the time. 

	Eighteen 22, NSW
	Customer Service
	July 2022 September 2023 
	-Address customer concerns, demonstrating empathy and resolving problems swiftly.
-Remain courteous and calm, even during moments of customer dissatisfaction and resolves dispute in amicable manner. 
-Develop empathetic staff client relationships and achieve service standard goals. 
-Actively involve in good customer service, display courteous and empathetic attitude to customers. 
-Exceed quantitative metrics on customer satisfaction, customer retention, and inquiry volume. 


	Non-Resident Nepali Association
	Volunteer
First Aid Staff
	February 2023
	-Participated in providing initial first Aid to people until the medical professional take over.



Education and Training 

	Organisation
	Education/Training
	Year completed

	Australian Catholic University North Sydney
	Bachelor of Nursing
	Currently studying

	Certificate III in aged Care and Disability
	Oscar Training Centre NSW 2216
	2023

	CPR and Manual Handling 
	Supreme Education & Training Sydney
	2022

	Certificate III in early childhood Education
	Sydney 
	2019-2022

	Valmiki Shiksha Sadan, Nepal 
	Year 12
	2019
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