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Objective
Compassionate and dedicated individual seeking and a rewarding position in aged care, where I can provide quality care and support to elderly individuals, ensuring their comfort, well-being, and dignity.
- To understand and share the feelings of patients, providing emotional support and comfort.
-The ability to remain calm and understanding, especially when dealing with individuals who may have complex needs or conditions.
-To make effective communication skills to interact with patients, families, and other healthcare professionals, ensuring that information is relayed accurately and compassionately.
-To help and care for others, along with empathy for patients or residents
-Maintaining high ethical and professional standards, including patient confidentiality and a commitment to continuing education.
-Efficiently managing tasks and responsibilities to ensure that care is provided in a timely and organised manner.


Experience
January 2023- 120-hour placement on Bupa Bankstown
Pulse staffing as a (Personal care assistance) since 2023 January 
Support Worker-2023 to present
Bupa Aged Care Bankstown, NSW – Assistance in Nursing 01/2023 - 02/2023
James Milsons village, 4 clark road Sydney (Agency staff)

-Advocated passionately for the rights of older adults, working tirelessly toward improving aged care standards across the sector.
-Continually updated knowledge in aged care practices by attending professional development courses regularly.
-Completed ongoing professional development opportunities to stay current on industry trends and best practices in aged care services
-Managed relationships with university career centers to maintain up-to-date knowledge of industry trends and best practices in campus recruiting.
Casual Support worker, Lansdown Garden, Mans avenue, Neutral Bay(2023/02/18-2025/02/27)

-Being reliable and punctual in providing care, as clients often rely on home support workers for their daily needs.
-Adapting to the changing needs and preferences of clients, as well as accommodating unexpected situations or emergencies.
-The ability to assess situations, identify issues, and find practical solutions to challenges that may arise during care provision.
-Provided in-home care to elderly clients, assisting with ADLs, meal preparation, and medication reminders.
-Monitored clients' vital signs and reported any abnormalities to the appropriate healthcare professionals.



education
Bachelor of Early Childhood Care Leadership 
Victoria University Sydney 07/2024
 Professional Certificate in WWRC
Australian Harbor International College
Certificate Iv in Ageing Support:
Professional Certificate IV in ageing
support
Placement, Bupa aged care, 2023
Certificate of First Aid
 Certificate of CPR
Certificate of Manual Handling 
Skills
•	Excellent communication and interpersonal skills
•	Empathy and compassion towards elderly individuals
•	Knowledge of aged care regulations and best practices
•	Ability to assist with activities of daily living (ADL)
•	Strong observation and documentation skills
•	Patient and calm demeanour in challenging situations
•	Teamwork and collaboration
•	Problem-solving and critical thinking

Certifications: certificate IV in aged care
•	First Aid and CPR Certification
•	Aged Care Certificate
•	Police check
•	Hand hygiene 

Reference

Name: Swastika Badal
Email: swastikabadal@gmail.com
Phone No:0405463060

Name: Anusha Dhakal
Email: anushadhakal75@gmail.com
Phone No: 0433845351


 I hereby state that the information provided is true. I will be responsible for any deviation on the given information.
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