
Alija Bohora
  
Address: U 12 40-46 Station Road
Email:	alizabohora111@gmail.com                           Number: 0426431854


PROFESSIONAL PROFILE

A motivated and caring individual with accounting experience, work placement as a Certificate III in Individual Support (Ageing and Disability) to join the aged care field with proper documentation.  Bringing a strong work ethic and financial expertise to improve the well-being of seniors. 


EDUCATION
GEI College                                              Suit3, Level 1281-287
Certificate III in Individual Support (Ageing and Disability)           Beamish Street

IMC College                                           Locomotive Street, Eveleigh
Master of Professional Accounting                                Running

Ashirwad College                                             Kathmandu, Nepal
Bachelor in Business Studies                                    2017-2020



CERTIFICATIONS

· Aged Care and Disability Training Certificate, 2024                      
                                                                                                                                    

KEY AREAS OF ABILITY
· Analysis, strategy development and delivery of identified needs 
· Traditional care and commitment to organisational targets 
· Communication nucleus with depth of cultural awareness
· Rapport and relationship management with a lasting focus 
· Enthusiastic, knowledge-hungry learner and committed to excellence in my work
· Highly motivated self-starter who takes initiative with minimal supervision
· Conscientious go-getter who is highly organised, dedicated, and committed to professionalism
· Resourceful team player who excels at building relationships with customers and colleagues
· Productive employee with a solid work ethic who exerts optimal effort in successfully completing tasks







PROFESSIONAL EXPERIENCE

Aged Care Support Worker (Internship/Volunteer Experience)  	4th March- 28th March
Bayswater Gardens                                           65St Albans Street, Abbotsford
· Actively supported residents' daily routines, including personal hygiene, grooming, and mealtimes.
· Actively engaged residents in social and recreational activities to enhance their cognitive function and overall well-being.
·  Effectively communicated with nursing staff regarding resident needs, ensuring prompt reporting of any changes in their health.
· Effectively communicated with residents and families, offering a patient and understanding demeanour while demonstrating genuine empathy for their situations.
· To protect residents' rights and ensure the care provided maintains resident’s dignity and privacy.
· Prioritize the safety of residents and me by adhering to established manual handling protocols.
· To support resident’s choice/decision-making.
· To maintain appropriate hand-washing techniques

Miss Maud                                                 Sep 2023- Jan 2023                                                                                                                          
Kitchen Hand
· Preparing the food as per the needs of the customer
· Storing and stocking supplies with necessary ingredients and utensils, organising stock, and rotating items to maintain freshness.
· Maintaining kitchen equipment by cleaning it regularly and reporting any issues or malfunctions to management.
· disposing of food waste and recyclables properly and keeping waste disposal areas clean and organised.
· perform other duties as assigned by management (serving customers when busy).

Ice Fall Store                                              Sep 2022- April 2023                                                                                                                      
Customer Service Handler  
· Delivered exceptional customer service by assisting customers, addressing inquiries, and providing solutions.
·  Managed multiple tasks with strong organisational skills, contributing to smooth store operations.
·  Collaborated with team members to ensure a positive shopping experience for customers.                                                                                                                        
    
AKR Business Consulting                                 Aug 2021-July 2022                                                                                                        
 Audit Assistant
· Assist in the management of the audit team in the delivery of high-quality audit services to clients 
· Work as a part of a team on checking client’s financials and providing client-focused services
· Maintain a strong client focus, be responsive to client requests, and develop/maintain productive working relationships with client personnel
· Performed administrative tasks, including filing, reporting, tagging fixed assets, etc
    
R.G.B Associates                                        Jan 2020- June 2021                                                                                                                 
Audit Assistant 
· Assist in the management of the audit team in the delivery of high-quality audit services to clients 
· Work as a part of a team on checking client’s financials and providing client-focused services
· Maintain a strong client focus, be responsive to client requests, and develop/maintain productive working relationships with client personnel
· Performed administrative tasks, including filing, reporting, setting appointments etc.

TRAINING
                                                  
· Infection Control and Hand Hygiene	                                 	  
· Incident/Accident/Hazard Management Training					   
· Continence Management and Assessments	

ACHIEVEMENTS

· Highly appreciated for my hard work and efforts wherever I have worked
· Highly appreciated at my work placement for my quick learning attributes 
· Highly appreciated by the management and the clients for my contributions and support

Refrences 

GEI COLLEGE                                 Sayara Adhikari
   Santosh Pathak                              Assistance in Nursing (AIN)
0282830401/0420688574                            0401615722
info@globaleduins.com.au                                              

	
EXTRA / CO-CURRICULAR ACTIVITIES	


	AU Pair

	Netherland
Oct 2018- Oct 2019

	OTHER INFORMATION	

	1. Language: Nepali (Native) English (advanced), Hindi (Conversation) 
1. Computer: Advanced Proficient in MS Office suite (Word, Excel, PowerPoint), Tally
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