Jiya Shrestha
Jiyashrestha714@gmail.com
5 Powell Street, Homebush, NSW 2140
Phone: 0426652130 
Personal Profile
Highly dedicated, creative individual with enthusiasm and the proven ability to
understand client needs and deliver satisfying solutions within a group environment. An
alert, observant, active and able to use judgment and initiative and able to relate well to
aged care people with disability. Patience, maturity, and a willingness to accept
responsibility. A well-organized reliable and flexible and resourceful and highly
developed communication skills.
Skills and Experience
· Customer Service                     
· Multilingual
· Group Dynamics
· Problem Solving Skills
· Public Contact
· Time management skills
· Good attention to details
· Punctual and Reliable at Work
Qualifications
Full First Aid certificate (HLTAID011 includes CPR)
Career History 
Customer service (08/2022-9/2023) Mana Kamana Grocery store, Auburn
• Worked in Mana Kamana Grocery store for around 1 year as customer service with the responsibility of serving customers, taking and placing orders, greeting customers with good gesture &management of time.
Customer Service (09/2023- 03/2024) Allianz Stadium & Sydney Cricket Ground
Disability Support Worker (04/2024- Present) The
Co-Group Limited
·  Provide in-home support with health issues and daily living tasks such as washing,
dressing, eating etc.
· Worked as a school cleaner in Croydon PLC School without any supervision after proper training and induction
Assistant In Nursing (05/2024- Present)
Canterbury Place Care Community
· Assisted disabled clients with daily activities
Education
·  Completed higher secondary education from S.O.S Hermann Gmeiner School Bharatpur
in the year 2021
·  Received Assistant in Nursing Ageing | disability home care and community in 2024
·  Currently pursuing bachelor’s degree in IT from Australian Institution of Higher Education
Australia – July to Present 
Additional Documents
NDISW Number: 88806395
National Police Check - ✔
WWCC - ✔
References
Sunita Ghimire
Regional Manager
0408735026
Sughimire@dgas.org.au
sunitaghimire91@gmail.com
Rainsy Mettawa
Nursing Assistant
0450122478
Chintia1502@yahoo.com.au



