Deepa Ghimire Katuwal
3/14 Railway Parade, Glenfield 
NSW, 2167 
0424603002
deepakatuwal74@gmail.com
Objective: dedicated and caring individual looking for an entry-level job as a manual handling assistant in an aged care facility. eager to put my strong work ethic, compassion, and readiness to learn to use in helping senior citizens in a secure and caring setting by offering crucial support and assistance.
Education:
• MBA: Accounting And Business Management Expected in 02/2025
• The Institute of International Studies (TIIS) - 22 Market St, Sydney, NSW 2000
• Master of Arts: Sociology 01/2019
• Pashupati Multiple Campus - Kathmandu, Nepal
Skills:
• Active listening
• Communication
• Cultural Awareness
• Critical Thinking
• Computer Proficiency
• Team Collaboration
• Time Management
• Infection Control
Experience: Volunteer Experience: Volunteer Caregiver Thompson Health Care, Oran Park, NSW 27/02/2024 to 21/03/2024
• Have handled the tasks associated with manual handling like switching residents from beds to wheel-chairs and vice versa, using the right way of lifting and various assist devices
• Supported elderly residents with mobility limitations in standing, walking, and transferring to promote independence and maintain functional abilities
•  Assisted residents with activities of daily living (ADLs) like dressing, grooming,    bathing, and using the restroom while maintaining their comfort and dignity.
• Received training and guidance from experienced caregivers on manual handling protocols and procedures
Customer Service Experience: Receptionist in Our Computer Institute, Nepal, 05/2014 TO 02/2016 
• Outstanding ability to arrange tasks and multitask while maintaining a strong sense of organization.
• Excellent communication and interpersonal skills, both in person and over the phone
• Experience in managing appointments, scheduling meetings, and coordinating events.
• Capacity to keep information private and handle delicate material with patience
• Familiarity with office equipment such as printers, scanners, and fax machines
• Detail-oriented with a high level of accuracy in data entry and record-keeping
Certifications
• Certificate III in Individual Support ( Ageing/ Disability)
• Current First Aid and CPR
• NDIS Clearence
References: Available upon request

