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Working history
	2009 –2022
PART TIME Recovery assistant, BIG W, ERINA FAIR
Customer service, general cleaning of the store, tidying and maintaining stock and merchandise, working alongside a team as well as independently, performing extra duties as requested by team members and my supervisor. 

	2010 – 2014
Casual store assistant, DIGITAL APPEAL- ERINA
Assisting Customers with their retail needs, operating the registers, administration, sales assistant, general shop duties, assisting with opening and closing
2022—2023

Childcare Educator, ERINA KINDERGARTEN 
Room Educator helping out with everyday duties e.g. logging the children’s sleep routines, and food routines.  Playing with the children outdoors and indoors. Attending to the children’s needs. 

2023–2024
Childcare Educator, Indigo early learning center 
Room educator helping out with everyday tasks.  Recording the child’s sleep routine and food routine. Engaging with the children indoors and outdoors. Attending to the children’s needs. Liasing with parents.



Education
	2019
REsponsible service of alcohol
bar max, nsw
2017
DIPLOMA OF CHILDREN’S SERVICES 
HUNTER TAFE, OURIMBAH CAMPUS
Partial Completion. 

	2017
FIRST AID CERTIFICATE & ANAPHYLAXIS/ASTHMA TRAINING, HUNTER OURIMBAH TAFE
2017- CERTIFICATE 111 IN CHILDREN’S SERVICES

	Current Working With Children Check. Expires 02/08/2027

	



Skills
	· Experienced in working with all aged children, elderly residents and with different people, cultures, disabilities, and diverse backgrounds
· Can complete tasks within set timeframes
· Ability to communicate well with children in a positive manner
· Possess creative skills to develop and implement activities that are fun as well as educating
	· Intermediate skills in Computer applications, including MS Word, power point and email
· Comprehensive knowledge of the safety and comfort measures for children
· Ability to follow hygiene and health and safety practices. 
· The ability to communicate professionally with parents, staff and customer enquiries



community involvement
	2014
volunteer teacher’s aide, cHERTSEY PRIMARY SCHOOL, SPRINGFIELD
Assisting teachers with hearing impaired and deaf children, setting up activities, helping with homework and general cleaning up of rooms.
 

	2013-2015
VOLUNTEER AGED CARE ASSISTANT, Hammond care, woy woy
Spending with residents, supervising, helping out on bus trips, playing games, serving morning tea, lunch and dinner, assisting nursing staff as needed, working in hostel/low care. 

	2009-2014
VOLUNTEER & CASUAL ASSISTANT, ERINA LONG DAY CARE CENTRE, ERINA
Supervising with indoor/outdoor activities, assisting with meals and toileting, communicating with families and parents, setting up activities, changing nappies, cleaning of the center.




referees
	Jess lowe
store manager, big w
Ph: 024343 9700
 

	KERRY GALLAN
CUSTOMER SERVICE, BIG W
Ph: 4325 3963

megan kirby
customer service, DEPARMTENT OF HOUSING
Ph: 0405 141 481
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