
	aayushma oli
Burwood, NSW 2134 | 0415755529
oliaayushma@gmail.com 

	Dedicated employee known for punctuality, pursuing employment options where good service and positive attitude will make a difference. Flexible hard worker ready to learn and contribute to team success. Administer medication when required, well-versed in assisting patients with daily living tasks. Committed to improving patient well-being through personal care and interactive engagement. Passionate about helping clients lead fulfilling lives by managing health-related conditions. Well-organized and compassionate with good relationship-building skills.


Experience
	may 2020 – jun 2021
support worker, Paropakar old age home
Birtamode, Jhapa, nepal
· Assisted with mobility needs and maintaining personal hygiene of clients.
· Improved patient outlook and daily living through compassionate care.
· Observed patients for changes in physical, emotional, mental or behavioural condition and injuries.
· Provided clients with emotional support and companionship.
· Monitored health and well-being of clients and reported significant health changes.
· Maintained clean and well-organized environment for client happiness and safety.
OCT 2019 – OCT 2020
CREW MEMBER, PURWANCHAL BAKERY 
PROVINCE-1, NEPAL 
· Restocked workstations with supplies and food display cases with fresh selections to decrease customer waiting during busy periods. 
· Wiped counters and sanitized equipment to maintain clean food prep and dining areas. 
· Provided primary customer support to internal and external customers. 
· Provided excellent customer service by greeting customers and meeting quality expectations. 
· Worked well with teammates and accepted coaching from the management team. 



Education
	may 2019
high school, United academy
lalitpur, nepal
I have studied my +2 level with biology as my chosen subject.



2022 CURRENT
CERTIFICATE IV IN AGEING SUPPORT
AUSTRALIAN HARBOUR INTERNATIONAL COLLEGE
SYDNEY NSW 2000



Skills
	Compassionate client care
Calm and friendly nature
Team collaborating
Improving well-being
Helping with routines
Patient relations
Empathetic and having patience
Problem Solving 
Quality Control 
Customer Relations 
Multitasking and Prioritization 
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 LANGUAGES

ENGLISH – WELL
Nepali – native
hindi- well
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