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PROFILE:

I am an enthusiastic nursing student who have worked in aged care for almost 7 years. My enthusiasm for learning and my empathy has motivated me to learn the depth of individuals who are in need of support: emotional, psychological and social. I believe in understanding their needs and helping them achieve with the available resources to increase autonomy and inclusion.

KEY SKILLS AND STRENGTHS:

Communication Skills: I have excellent written and verbal communication skills which I have developed from regular interaction with clients and stakeholders. The role also required efficient and responsive customer service for residents, families, colleagues and visitors. It included writing notes and correspondence to my immediate supervisors regarding the client’s well-being, communicating with families and clinicians over the phone, staff and maintenance of required documentation. 

Leadership & Teamwork: My leadership and teamwork skills include the ability to work within and outside the team, coordinate with co-workers and multiple stakeholders to provide prompt, personalised and professional support that directly or indirectly is related to the organisation to foster a harmonious and cooperative work culture and team.

Organisational Skills: My organisational skills include maintaining a diary of my daily job duties and juggling tasks whist understanding and meeting the needs of multiple stakeholders in timely manner. I have the ability to prioritise work duties according to their importance, accommodate any emergencies and unforeseen changes while accomplishing my job efficiently and to work under pressure.

Work, Health and Safety: From my past experiences in health care and social work, I have developed the ability to deal with any work, health and safety issues that may affect the workplace. This includes following: mandatory reporting, infection control protocols, reporting hazards and incidents, correct use of manual handling equipment and emergency preparedness.

Cultural Diversity: My understanding of the cultural diversity of my clients and co-workers has helped me understand the sensitivity of their culture and tailor my services accordingly. I believe it is important to understand the client’s background and orientation when attending to their needs. It helps build trust and rapport with them.

Attention to Detail: Working in healthcare has strengthened my attention to detail especially with health care clients in regard to their clinical and basic care needs. I am an active listener and pay extra attention while taking handovers from my supervisors and create no room for errors when it comes to documentation and reporting. I act in a manner that upholds and positively modules the Code of Conduct of the organization that I am involved in.


PROFESSIONAL ACCOMPLISHMENTS:
· Accomplished Master of Social Work from Western Sydney University and Bachelor of Social Work from Kathmandu University in Nepal. 
· 4 months of working experience as a Support worker, 9 months as a Connection Coordinator, 3 years as an Administrative Officer and 6 years of extensive working experience as a Care Service Employee in three different aged care facility providing person centred care to the residents, maintaining strict client confidentiality and accurate reporting.
· Worked as a Trainee Officer in Yoga Foundation and Oral Rehabilitation Services as a part of the University’s internship program.
· Practical knowledge of aged care policies and procedures, NDIS and support services policies, relevant organisation’s code of conduct and other policy derivatives. 
· Competent user of MS Office Suite: MS Word, Excel and PowerPoint; SPSS Software

ACADEMIC QUALIFICATIONS:
BACHELOR OF NURSING 			University of Tasmania                                  ONGOING

DIPLOMA OF COMMUNITY SERVICES	       Australia Institute of Business & Technology              2022

MASTER OF SOCIAL WORK                               Western Sydney University	                                2018

CERTIFICATE III IN AGED CARE	          Care Education and Training Services                       2016

BACHELOR OF SOCIAL WORK	                   St. Xavier’s College, Kathmandu University	    2014

EMPLOYMENT SUMMARY: 

ASSISTANT IN NURSING		ESTIA HEALTH		JULY 2023- CURRENT


SUPPORT WORKER		       COMMUNITIES OF TASMANIA	       SEPT 2022- JAN 2023


ADMINISTRATION OFFICER		REGIS AGED CARE                   	       APRIL 2021 – JAN 2023


ASSISTANT IN NURSING		REGIS AGED CARE                    	        MAY 2021 – JAN 2023


CONNECTION COORDINATOR   	SCALABRINI VILLAGE	           MAY 2020 – FEB 2021


ASSISTANT IN NURSING 		ESTIA HEALTH	       JUNE 2016 – FEB. 2021


ADMINISTRATION OFFICER 	           SCALABRINI VILLAGE		        MAY 2019 – MAY 2020









WORK EXPERIENCE:

ESTIA HEALTH						   ASSISTANT IN NURSING
· Maintain an immediate and accurate reporting system of any client changes and abnormalities to the supervisor, e.g. change in behaviour, abnormal intake of food/fluid, changes in sleeping pattern.
· Perform residents’ assessments, data recording and management and keep updated with residents’ care plans and handovers.
· Attend to regular in-house education sessions and participate in quality improvement projects initiated by the nursing manager.
· Maintain client confidentiality, respect residents’ privacy and autonomy.
· Demonstrate safety awareness within the team, report any potential workplace hazards and take appropriate actions as necessary.


COMMUNITIES OF TASMANIA				           	SUPPORT WORKER
· Provide supervision of access/contact visits between children/young persons and their parents and family members to ensure the safety and wellbeing of the child/young person and in line with legislative or care requirements. 
· Transport children, young person, and families to and from access visits, various appointments, school, sport, and recreational activities. 
· Provide personal support of children, young person, and families in a range of environments, including access visits, school, recreational activities, and transition to independent living. 
· Ensure the safety and wellbeing of vulnerable people we may be working with (including children and young people) and immediately report any concerns, disclosures, allegations, or suspicions of harm. Actively participate in and contribute to practices that will ensure Communities Tasmania is a child safe organisation including reporting, record keeping and information sharing obligations. 


REGIS AGED CARE		ADMINISTRATION OFFICER and CARE SERVICE EMPLOYEE
· Responsible for providing prompt and professional customer service for residents, families, colleges, visitors and volunteers.
· Following established procedures for handling feedback or complaints from family or residents. 
· Supporting Office Manager with staff rosters and training schedules.
· Ensure efficient operation of the front reception area along with answering all telephone enquiries and maintaining files and documentation.
· Assisting with visitor enquiries and conducting home tours.
· Provide clients the basic care needs and assist them with their daily activities with a person-centred care approach including social engagements and outdoor recreational excursions.



SCALABRINI VILLAGE				      CONNECTION COORDINATOR

· To liaise between residents, families and the Village and to ensure effective communication and connection between all parties while the village remain closed due to COVID-19.
· To support and facilitate innovative ways to connect families and relatives with their loved ones through Skype, Facetime video calls, Window of Love or any ways possible. 
· Manage static communication between residents and families and facilitate visibility into the village through videos and photos uploaded through our Virtual Postman on the website. 
· Provide monthly reporting about key issues and concerns raised by families and escalate family requests and queries in relation to resident wellbeing to concerned authorities.
· Update families about any change in the visit restrictions due to COVID-19 and also about resident wellbeing. 



SCALABRINI VILLAGE				             ADMINISTRATION OFFICER
· Responsible for providing prompt and professional customer 
· service for residents, families, colleges, visitors and volunteers.
· Facilitate a personalised and professional support service to multiple stakeholders.
· Involve in a broad range of administrative tasks including roster management, petty cash, admission process, recruitment, payroll support and auditing. 
· Co-ordinate with internal and external activities and events within the village.
· Maintain client confidentiality, respect residents’ privacy and autonomy.
· Follow established procedures for handling feedback or complaints from family or residents. 
· Keeping up with the updated information and policies related to aged care and performing duties in alignment with organisation’s values, vision and objectives.


REFERENCES:
Available upon request.

