

             AaRATI THAPA
Australian Permanent Resident
Contact: 0410191064 / Email – Taarati16@yahoo.com
Dee Why, NSW, 2099

Objective:

Seeking a dynamic retail position where I can leverage my customer service skills, sales experience, and keen attention to detail to contribute effectively to the success and growth of the organization. Eager to utilize my strong communication abilities and proactive attitude to exceed customer expectations and support the team's objectives in a fast-paced retail environment.

Availability: Available to work immediately
[bookmark: _heading=h.fi5tazk54tu3]Education
[bookmark: _heading=h.o24ot5468qry]2012-2015	
[bookmark: _heading=h.so9xdqc3lkmp]BACHELOR OF ARTS - UNITED ACADEMY, NEPAL

2010-2012	
diploma in humanities - UNITED ACADEMY, NEPAL


SKILLS:

· Excellent communication skills and strong interpersonal abilities for effective interaction with customers.
· Proficient problem-solving skills to address customer concerns and find solutions.
· Active listening skills to comprehend customer inquiries and respond appropriately.
· Efficient time management to prioritize tasks and deliver timely responses.
· Conflict resolution skills to manage disputes and find mutually beneficial resolutions.
· Ability to multitask and handle multiple customer inquiries simultaneously.
· Proficiency in using customer service software and CRM systems for efficient support.
· Positive attitude that enhances the overall customer experience and company reputation.

Experience AND QUALIFICATIONS

· Woolworths Supermarket: Customer Service Supervisor
· RSA
· RCG
·  08/2017 - Present
· Efficiently manage tills, balancing, and ensuring sufficient change for shifts while addressing customer inquiries regarding price, and stock availability, and assisting with complex requirements such as refunds and exchanges.

· Supervise and allocate staff at customer service areas, providing comprehensive training to new employees, and maintaining the cleanliness and stock levels of the Customer Service area.

· Facilitate smooth store operations by ordering change as needed, assisting with grocery routines, managing customers effectively at store closing time, ensuring adherence to payment procedures, and preventing loss.

· Undertake banking activities at the end of the night, while addressing difficulties with till balances and conducting investigations to resolve issues, thus contributing to the overall success and efficiency of the retail environment.

references:
Available upon request.

CONCLUSION
As part of a customer service department, I have faced many challenges and overcome all those challenges getting out of my comfort zone. I have worked under pressure efficiently managing day-to-day duties. I have successfully created a loyal customer base with outstanding services. If given a chance, I can assure you that I can be a good asset to your business with my experience and efficiency. I hope you will allow me the opportunity to prove myself.
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