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Professional Summary
· Worked under pressure and simultaneously prioritized multiple projects to ensure excellent cleaning service. 
· Displayed excellent communication and interpersonal skills while interacting with many personalities. 
Skills
	· [bookmark: _heading=h.30j0zll]Adaptability
· English language proficiency 
· Able to lift over 
· Staff management 
· Personal training and coaching 
· Strong communication skills 
	· Customer service 
· Hospitality
· Communication skills 
· Goal-oriented 
· Natural leader 


Work History
Aged Care Worker, 05/05/2023 - Present
St Basil’s, Lakemba
Front Desk Staff, 27/01/2022 to 02/01/2023
Delight Education and Visa Services - Town Hall, Sydney, NSW
· Strong communication and people skills
· Good organizational and multitasking abilities
· Greeted the client, signed them in, and directed them to their destination
· Handling incoming and outgoing telephone calls




Crew Member, 02/24/2019 to 14/01/2022
McDonald's Padstow – Padstow, NSW
· Assigned work tasks and coordinated activities of dining room personnel to deliver prompt, courteous service to patrons. 
· Used correct cleaning, sanitizing and food handling procedures to maintain optimal protections for customers. 
· Restocked workstations with supplies and food display cases with fresh selections to decrease customer waiting during busy periods. 
· Placed food trays over food warmers for immediate service or stored in refrigerated storage cabinets. 
 Housekeeping, 10/06/2018 to 03/20/2019
Metro Aspire Hotel Sydney – Ultimo, NSW

· Performed thorough cleaning tasks while spending the majority of the day walking, twisting, bending, pushing, and pulling. 
· Provided excellent cleaning service while operating in a fast-paced environment with multiple interruptions. 
· Checked residencies for move-in readiness before client arrivals. 


Education
High School Diploma: 2013 
United Academy - Kumaripati, Kathmandu Central Development Region
· Coursework in Accounts, English, and Hotel Management. 
Commercial Cookery
THE CHOICE BUSINESS COLLEGE - Parramatta, Church St, Sydney
(2019-2021) 


Diploma of Leadership and Management
Training for Knowledge and Livelihood (TKL College)
(09/05/2022 - 07/05/2023)

Bachelor of Social Work
Sydney Metropolitan International College 
(16/09/2024 - 10/09/2028)



