ALEN ANDREW FOENANDER
Residential Address:		16/29-33 Stapleton Street, Wentworthville 
Driver’s License:		Nil			
Marital Status:			Single			
Tax File Number: 		582 917 735			
Date of Birth:			18th March 2002				
Contact:			0430 619 423 / 0458 516 319		
E-mail:				alen_foenander@yahoo.com


PROFESSIONAL SUMMARY   _______________________________________________________
Experienced Personal Care Assistant at Cranbrook Care with a strong background in delivering high-quality care and supporting client activities, including those with dementia. Skilled in using medical equipment, adhering to WHS policies, and maintaining accurate records. Previous role as a Food Service Assistant at Ramsay Health Care. Certified in Infection Control and proficient in vital signs and medication administration. Reliable, adaptable, and highly motivated with proven expertise in dementia care and client support.

WORK HISTORY   _________________________________________________________________
07/2024 to Current	Personal Care Assistant
			Cranbrook Care (Lansdowne Gardens) Neutral Bay, NSW, Australia

· Ensure that quality service is being delivered.
· Assist client to participate in activities.
· Work in accordance with safety practices.
· Using medical equipment’s with clients.
· Communicate effectively with co-ordinators.
· Knowledge of maintaining client’s records, reporting and documentation.
· Assist with physio/exercises and other medical plans.
· Work according to individualised care plan.
· Follow WHS Policies and Procedures
· Follow medical instructions carefully and consistently.
· Personal care challenging behaviours, Dementia ADLs and general nursing care.
· Technical data (Taking of Blood Pressure, Blood Sugar Levels, and Vital Signs.)
		
11/2022 to 03/2024	Food Service Assistant
Ramsay Health Care (North Shore Private Hospital) St. Leonards, NSW, Australia

· Deliver, serve and collect all patient food requirements and meal trays
· Preparing food and beverages
· Plating and heating of meals
· Cleaning duties / use of industrial dishwasher
· Delivering meals to various wards / delivery of morning and afternoon tea
· Ensuring that all data relating to patients bed and nutritional status is accurate and current.

05/2022 to 07/2022	Club Attendant
Intercontinental Hotel - Dubai, U.A.E. 

· Greet VIP guests as they approach the club lounge and provide them with assistance in seating.
· Take orders for starters, food items, and beverages and provide guests with information on complementing drinks.
· Expedite guests’ orders and ensure that they are delivered to their tables within the specified timelines.
· Respond to guests’ inquiries regarding hotel and lounge features and services and address any specific concerns regarding services and premises.
· Maintaining the club lounge in a clean and orderly manner.
· Perform follow-up duties to ensure continuous guest satisfaction and take orders for additional services.


11/2019 to 04/2022	Waiter cum Cashier
Transit Restaurant-THE HUB – Kandana, Sri Lanka

· Meet and greet customers upon entering the restaurant premises.
· Taking orders from customers and serve it to them. 
· Communicate with the kitchen and dispatch the order on time.
· Assemble orders on trays depending on type of the order. 
· Maintaining a fast speed of service, especially during rush times.
· Responsible in maintaining the cleanliness of the establishment.
· Responsible in handling the Uber account in the restaurant.
· Accept cash and process card payments.
· Responding to guests queries.
· Assist other staff when needed.


08/2019 to 11/2019	Service Crew
Mc Donald’s – Wattala, Sri Lanka

· Arrive on time for all given shift assigned.
· Maintaining a fast speed of service, especially during rush times.
· Taking orders from customers and input their selections into the restaurant's computer systems.
· Assemble orders on trays depending on type of the order.
· Cleaning my station before, during and after each shift.
· Responding to guests questions, concern and complaints and make sure they leave satisfied.
· Follow all Restaurant safety and security procedures.

Key Competencies:

· Excellent communication skills in verbal and written English.
· Proven prioritisation and self-management skills.
· Good knowledge of Work Health and Safety procedures.
· Work autonomously with minimal supervision.
· Excellent analytical and problem-solving skills.
· Ability to work under pressure and manage time effectively.
· Ambitious, highly motivated and quick learner.

Personal Quality:

· Honest, reliable and adaptable.
· Supportive and caring nature.
· Punctual, flexible, hard-working and self-motivated.	
· Confident in using initiative.
· Strong work ethic motivation.


	
TRAINING     __________________________________________________________________	

2023		Ready Health Nursing College (Australia)		     
CHC33015 - Certificate III in Individual Support (Ageing)
CHC43015- Certificate IV in Ageing Support




DOCUMENTED EXPERIENCES OF MY COMPETENCIES REGARDING KNOWLEDGE AND SKILLS

Infection Control Skill Set: I have the Infection Control Certificate and had a supervisory role in demonstrating to new staff.
Case Reviews: Presentation on Assessment and Care Plan
Manual Handling and WH&S: I had a lead role in supervising other staff.
Blood Pressure: Taking vital signs 
Medication: Able to give medication within scope of practice.
Client Services: 
· Supporting clients to participate in age-appropriate activities and tasks including employment, in home support and community access.
· Supporting clients to access activities and outings in the community.
· Providing direct care assistance to each client in accordance with their service plan and as directed by the Manager.
· Working in accordance with the medication administration policy, work health and safety
· Monitoring the safety and well-being of the clients and report any concerns to the Manager.
· Providing 1:1 or small group training and support in response to individual client needs.
· Ensuring completion of appropriate documentation.
· Recording in client notes and communication book as required.
· Experienced with dementia patients.


[bookmark: _GoBack]AVAILABILITY     _________________________________________________________________			
· Full time/ Part time/ Casual 


REFEREES     _____________________________________________________________________
1.) Kalanika Sumali Gallage
Registered Nurse
Ramsay Health Care
Phone:	 04 22738933
E-mail: 	kalani1989@gmail.com


2.) Vijia Chain
CEO/ Director Clinical Governance
Ready Health Nursing College
Phone:         02 9687 8801
Mobile:        0404 986 457 
Fax:               02 9687 8802
E-mail:         info@readyhealth.com.au   
                       	       vijia_chain@readyhealth.com.au
Web:             www.readyhealth.com.au
