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SARMILA DUWAL



Summary:

Compassionate and dedicated aged care worker with hands-on experience gained during a successful placement in an aged care facility. Skilled in assisting with daily living activities, health monitoring, and maintaining a clean and safe environment for elderly residents. Strong communication and interpersonal abilities, focusing on building rapport and creating a supportive environment for residents.


Education and training:
[bookmark: _GoBack]
Advance College Australia – Assistant in Nursing (AIN) 
06/2024
Nepal Academy of Tourist, and Hotel Management-2018 (BTTM)

Experience:

Professional experience in Australia 

ASSISTANT IN NURSING – 08/24 -Till now

Winston Hillside Care Community-226 Windsor Rd, Winston Hills, NSW 2153


· Responsible for the nursing home's everyday operations.
· Establish and retain an acceptable relationship with the residents.
· As well as offering care such as nutrition and cleanliness, support and encourage all residents.
· Use all equipment correctly and follow the policy and procedures.
· Contribute to maintaining a safe working environment. 
· Follow infection control practices where applicable. 
· Attend educational sessions to gain extra knowledge related to the daily activities. 
· Work effectively with the team to ensure the betterment of the residents.
· Have full knowledge of current Aged care standards for the betterment of the residents. 
· Work with full precautions during COVID-19, and properly know how to use PPE to keep everyone safe. 

HOUSEKEEPING – 03/2024 
Four Season Hotel, 199 George St, The Rocks NSW 2000

· Vacuuming and sweeping carpets and floors. 
· Used cleaning chemicals following proper guidelines.
· Picking and moping floor as needed. 
· Cleaning all the restrooms, and changing the bins. 
· Wiping and cleaning all the glass surfaces 
· Polishing, buffering, squeezing 
· Cleaning showers, tubs, sinks, and bathroom items.

Professional experience in Nepal

 Nepal Airlines, Kathmandu Nepal

· Proficient in passenger check-in and ticketing processes.
· Expertise in handling passenger arrivals and departures with precision.
· Provide wheelchair assistance, meet-and-assist, and other specialized services to ensure customer satisfaction.
· Manage excess baggage transactions in compliance with airline policies.
· Handle General Declaration (GD) processes with attention to detail and adherence to regulations.
· Proficient in the Amadeus System for precise reservations and transactions.
· Execute seamless passenger check-in and ticketing operations with meticulous attention to detail.
· Provide 5-star airline service during arrivals and departures, ensuring a superior passenger experience.
· Expertly handle excess baggage transactions, ensuring compliance with airline policies.
· Demonstrate proficiency in ramp handling, ensuring safe and efficient flight operations. 
Languages:  

· English 
· Hindi 
Professional References:   										                                      
 
RN Sharmila Gurung- 0287997008
Register Nurse						
Sharmi_grg2002@yahoo.com
Ashfield Terrance Care Community

Riya Deula- 0470228847
AIN
riyadeula@gmail.com
Winston Hillside Care Community

								

