		  
    PROFESSIONAL SUMMARY 
CONTACT
Bryce Bollington Jones

 Dedicated and team-oriented professional with a strong background in customer service, workplace safety, and task organisation. Experienced in fast-paced environments, contributing to KPIs and maintaining efficiency and accuracy.
Currently in my 2nd year of a Bachelor of Nursing, having completed all 1st year academic requirements and 12 weeks of clinical placement in 2024, including:
· 4 weeks in a non-acute ward at Royal Rehab Hospital, Ryde
· 4 weeks in a rehabilitation ward at Lady Davidson Private Hospital
· 4 weeks in day surgery and surgical ward at Norwest Private Hospital
I am passionate about ongoing learning and delivering high-quality healthcare support to patients, families, and teams.
0403 225 356

bryce.wbj@gmail.com

Beecroft, NSW 2119
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EDUCATION



· BACHELOR OF NURSING
University of Notre Dame Australia
Sydney (2nd year 2025) 

· HIGH SCHOOL CERTIFICATE
The Kings School Sydney (2023)






     REFERENCES 
     INTERESTS 
    WORK HISTORY 
Retail Team Member                                                       March 2021 – Current
Kmart Australia, Macquarie Park

Responsible for all aspects of customer service including cash registers, online fulfillment, stock replacement and presentation

· Learned all aspects of Team Member roles across the store
· Contributed to store success by achieving KPIs and supporting managers
· Maintained efficient and productive approach to all tasks
· Developed strong product knowledge, customer service and sales skills
· Covered co-worker absences, holidays and busy periods as required in addition to scheduled shifts
· Trained casuals as required 


Retail Food Service                                                         April 2020 - Feb 2021 
McDonalds Restaurant, Thornleigh

Responsible for all aspects of customer service including cash registers, food service, preparation and cleaning 
· Customer Service
· Drive through food service, order fulfilment and cash registers
· Store Cleaning prior to day shift
· Food preparation and cooking
· Problem Solving and complaints




· Accelerating practical application of current learning, including patient welfare, technical skills and techniques
· Playing Football (Soccer)
· Listening to and playing music
· Road trips 



· Kmart Macquarie Centre (Referees upon Request)
· Academic or Placement Coordinator




CERTIFICATIONS
KEY SKILLS
Customer service
Problem-solving
Collaborative teamwork
Excellent written and verbal communication
Growth mindset
Workplace safety
Store presentation
Food service


CPR (HLTAID009)
Basic Emergency Life Support (HLTAID010)
First Aid (HLTAID011)
Responsible Service of Alcohol
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