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work experience 
	
JANUARY 2021—JUNE 2021 
PRODUCTION WORKER, LYNCH GROUP PTY LTD 
The responsibilities I had was to make flower arrangements for retail outlets such as Coles, Woolworths, and Aldi’s. Then I had to do pricing of stock and transfer the flowers onto conveyer belts. The impact and results this job had was with my design techniques and it improved my confidence. Examples of this include, I enjoy working as part of a team and I have more attention to detail with presentation and outlook. 


JULY 2018 – FEBRUARY 2020
shop ASSISTANT, RONIS Variety discounts 
The responsibilities I had were serving customers cleaning the shop, standing at the door greeting customers, pricing stock and putting stock on the shelves. The impact and results this job had was with my schoolwork and I improved my social skills dealing with the public. Examples of this include, how I got along with my family more efficiently and it made more comfortable dealing with the public as well as boosting my confidence. 

Work Placement 
OCTOBER 2021
SUPPORT WORKER, FOCUS CONNECT 
The responsibilities I had were visiting clients’ homes to assess whether they were eligible for home care and other services, attending staff meetings and discuss ways to help existing and perspective clients. This placement has given me the skills I needed to help people in the community and personal satisfaction that I have been able to give them independence. Examples of this include, seeing how happy the clients are when I help them whether it’s something as simple as asking how their day is. 









JANURUARY 2022- APRIL 2023
CUSTOMER SERVICE REPRESENTATIVE, COMMONWEALTH BANK
The responsibilities I have are assisting customers with their daily banking, cash handling, customer service, processing large cash deposits from numerous companies. This job has given me extensive experience dealing with the public, team building skills. Examples of this include, how I work together with my team to ensure that all transactions are correct and make sure that we balance at the end of every day. 

APRIL 2023- CURRENT 
DISABILITY SUPPORT WORKER, THE JUNCTION WORKS LTD 
The responsibilities and duties I have whilst working here at The Junction Works are day to day care of clients with various disabilities ranging from cerebral palsy, autism, brain injuries and severely intellectually and physically handicapped. Administering medication, keeping daily case notes on clients to liaise with their family. The type of personal care I undertake consists of showering, toileting, dressing, personal grooming, and intravenous feeding via peg. I also take them to appointments, daily outings such as for lunch and recreation. I am a keyworker for a particular client, and I am responsible for things such as ordering medications, facilitating their appointments, and having monthly meetings with their family.


















	


Education
	2015-2020
, John edmondson high school 
I have been involved in sporting activities such as swimming carnivals and I also coached junior students in gala days. The things school has given me is knowledge that I have today and the friends I have. 
, HIGHER SCHOOL CERTIFICATE 
Awarded 2020 
, WORKING WITH CHILDREN CHECK (VOLUNTEER) 
Granted 2021 
, CERTIFICATE III IN COMMUNITY SERVICES 
Awarded 2021 
, NDIS WORKER SCREENING CHECK
 60879133 Granted 2022 
, CERTIFICATE IV IN COMMUNITY SERVICES 
Awarded 2023 
, WORKING WITH CHILDREN CHECK (EMPLOYEE)
Granted 2023 
, PROVIDE FIRST AID CERTIFICATE 
CBD College 2023-2026 


Skills
	Great organisational skills 
Working well under pressure 
High level of compassion 
Attention to detail. 

	Commitment to work 
Good team member 
Good skills dealing with the public. 
Quick learner 
Ability to work independent 


Activities
Activities that I enjoy doing include going to the gym, reading, baking, and studying. 









REFEREES 

Natalie Herd- Manager Absolutely Fabulous Event Decorations 0407 891 188
Neil Collins- Manager Lynch Group Pty Ltd 0433 346 716
Kellie Harding- House Manager the Junction Works Ltd 0492 134 606 
Mohamad Rahman- Branch Manager Commonwealth Bank 0484 625 369

AVAILABILITY 

Weekends
Monday to Friday
2
