	CONTACT

[image: ] 0477386652
madalyneburgess2343@gmail.com

	objective / about me 

I would love to be considered for either a part-time or full-time position. Ideally, I would love to find a company that I can settle down in, learn, grow and gain experience and knowledge. I have had many years in retail experience, but I am wanting to join a different workforce and build my career and flourish. In my own opinion I am a trustworthy employee who you can rely on, I am punctual, respectful, bubbly and love to work in a team but I can also work solo. I love being challenged in the workplace and I am willing to give everything a do, doing it at my best capability. 

	references

olive sue-smiggle manager-0480331336
melissa scott-homecare colleague-0451290912
mikaela butson-young academics-0401394725
	EXPERIENCE

Sales Assistant/House
October 2021- Present 
Ensure that customers are assisted with their enquiries accordingly to company procedures, contributed to monthly visual merchandising change overs of the shop. Unboxing daily stock and placing stock away, yearly stock take, general cleaning of the store and maintain adequate Key performance indicator’s, average sale transaction, items per transactions and VIP signups. Using the pos system Everyday.

Childcare Educator/Young academics
April 2021-October 2021 (covid cover) Not trained 
My responsibilities were to oversee the growth and development of children ages 0-6 years, in doing so I contributed to the planning and implementing the planned activities, preparing nutritious meals for the children and overseeing the overall health and wellbeing of children and supporting the educators,

Cleaner/sparkled and clean
January 2019- April 2021
My roles while in this occupation was to go to client’s house’s and give them assistance with cleaning their homes, doing their washing, folding their washing, making their beds. I often cleaned clients’ bathrooms, swept, vacuumed, mopped their floors, washed their windows.
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Customer assistant/ smiggle
September 2017- January 2019
At smiggle we had a child friendly approach due to our main customers being children. Used the pos system every day, unboxed stock when we received it, visual merchandise change over, stock take, daily cleaning duties, ensuring that my key performance indicators, average transactions, items per sale and VIP signups were matching my goal.


	EDUCATION

First aid + CPR
April 2023
[image: ]
Certificate IV leadership and management 
2023 - Completed

Certificate III retail services 
2022- completed
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Statement of attainment individual support (aging)
2020
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Working with children’s check
Expires august 2027
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