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	Objective


To continue to use my experience and qualifications in mental health and aged care to support and care for vulnerable members of our community. I am a passionate, dedicated and hard-working person who engages, develops trust and cultivates interpersonal relationships with work colleagues and clients alike.
	
	Education


2015		Certificate IV Mental Health | Western Sydney Institute of TAFE	
		(Mt Druitt)
2014		CERT II in Skills for Work & Training Community Sect | TAFE NSW	
		(Mt Druitt)
2011		Certificate III Aged Care | Western Sydney Institute of TAFE 
	(Kingswood)
1993		Certificate in Nursing Theory & Practicals
	(Ava Maria Private Hospital, Sri Lanka)
Various	Work Opportunities for Women (2005)
	
	Experience SUMMARY


2019-Curr	Support Worker | Healthcare Australia
2019-2019	Support Worker | Integra Support Services
2017-2020	Sales Advisor | Costco, Marsden Park 
2016-2017	Support Worker | Australian Home Care, Western Sydney 
2014-2018	Sharing Family| Family by Family, Mt Druitt
2011–2011	Personal Carer | Care Works NSW, Ropes Crossing
	
	Skills


	Strong social welfare casework skills
Risk assessment
Patient hygiene and care
Webster pack medication
	Companionship and emotional support
Policy and EHS procedural adherence 
Paperwork and administration
Sales and marketing


	
	Activities

	
	Volunteering for community support programs
Spend quality time with family & friends
	Travelling & outdoor pursuits
Reading
Crosswords and mind puzzles





	
	EMPLOYMENT DETAIL



SUPPORT WORKER| Healthcare Australia
August 2019 - Current

Healthcare Australia is an NDIS-supported care service for community members who require assistance with a range of support options from nursing to physical therapy. I am employed as a Support Worker and provide care and assistance to clients in their homes.
RESPONSIBILITIES
· Attending each client’s home and providing individualised, professional support that enables my clients to have a high quality of life and to live as independently as possible.
· Daily tasks are as follows:
	- Bathing and toileting
	- Companionship

	- Minor cleaning and tidying
	- Assisting client with paperwork

	- Medication administration
	- PEG & medical devices upkeep

	- Exercise, such as walking
	


· Ensuring daily Care Plan is followed.
· Submitting thorough reports on each clients’ requirements.
ACHIEVEMENTS
· Formed a trusting and secure relationship with my clients. One client feels safe enough with me to travel without his walker on outings.

SUPPORT WORKER| Integra Support Services
July 2019 – September 2019

Integra is an NDIS-supplied care service for people who require in-home support, such as geriatric and disability care. As a Support Worker, I provide care and assistance to clients in their homes.
RESPONSIBILITIES
· Attending each client’s home to provide a reliable, gentle and uplifting care.
· Providing individualised support that enables my clients to have a high quality of life and to live as independently as possible.
· Daily tasks are as follows:
	- Bathing and toileting
	- Companionship

	- Minor cleaning and tidying
	- Assisting client with paperwork

	- Medication administration
	- PEG & medical devices upkeep

	- Exercise, such as walking
	


· Ensuring daily Care Plan was followed.
· Maintaining thorough reports on all care provided, including client well-being, medication given, and tasks achieved.
ACHIEVEMENTS
· Formed a trusting and secure relationship with my clients. One client feels safe enough with me to travel without his walker on outings.

SALES ADVISOR | Costco
August 2017 – January 2020

Costco is an international chain of stores selling low-cost merchandise. As a sales advisor, I provide one-on-one customer service and sales techniques to reach targets.

RESPONSIBILITIES
· Providing high-level customer service to shoppers, providing them with an excellent experience.
· Encourage sales by directing the customer to appropriate products.
· Meet daily sales targets.

ACHIEVEMENTS
· The best sales advisor month of December 2017.

SUPPORT WORKER| Australian Home Care (Western Sydney)
September 2016 – October 2017
Australian Home Care is a privately-owned organisation who provides in-home care for disabled and mobility impaired people to assist them in living independently. In this role, I was an in-home support worker who provided every-day necessities for clients so they could have quality of life in their own home. My duties ranged from bathing, toileting and medication to companionship, house maintenance and cooking.

RESPONSIBILITIES
· Attending client homes to provide in-home support as required. Activities include walking, providing food, medication, companionship, assistance with forms, minor cleaning, physical care.
· Provide transportation for the client to attend doctor’s appointments, shopping and general outings.
· Keeping accurate reports, submitted in a timely manner.
ACHIEVEMENTS
· I was often specifically requested by the clients because of the high-quality care I provided.
· I was always punctual and reliable.



SHARING FAMILY | Family by Family
June 2014 – July 2018 
As a Sharing Family, I was a role model and guide to families in tough times to assist them in making change. Sharing Families guided Seeking Families through their own experience and knowledge to make positive changes in their lives. This was a volunteer position of 15 hours per week that ended with the closure of Family by Family due to funding termination.

RESPONSIBILITIES
· Working closely with struggling families to identify their personal goals, setting out a strategy and providing guidance to achieve the goals.
· Engaging clients and developing trusting and professional relationships. 
· Identify needs, set goals and develop care plans. 
· Providing direct practical support to clients.
· Working with a CALD people, practicing non-judgmental, culturally-accepting behaviours.
· Assisting families involved with child protection issues and family violence, strengthening their support network to achieve/maintain child restoration.

ACHIEVEMENTS
· Successfully helped more than eight families achieve their goals.

PERSONAL CARER| Care Works NSW 
August 2010 – May 2011
While I was studying Aged Care, I worked part-time at Care Works NSW. This organisation provided in-home care to people with mobility and self-care challenges to live independently in their own homes. Care Works NSW closed in 2013 due to funding issues.
In this role, I provided support care to clients with tasks such as, toileting, laundry, patient hygiene, shaving, medication, bowel care, wound dressing, food preparation, emotional support, domestic duties and many other jobs to enable the clients to live independently. 


	
	References



	Kerri Hillsdon
Family by Family (former)
All-Rounder
0418 964 812
	Sara Johnson
Family and Community Services (FACS)
0458 015 924
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