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Career Objective 
A highly career driven individual with a clear logical mindset who loves seeing a task through to the end. I demonstrate hands on approach to problem solving and enjoy overcoming challenges. I am currently seeking an opportunity that allows me to utilize my initiative, leadership and analytical skills in an environment where I can make a positive contribution. 


Educational Qualifications 

Global Educational Institute 
· Certificate IV in Ageing Support
 
  BAYSWATER GARDENS
· Placement of certificate Iv in Ageing support 

  Excelsia College 
· Studying Bachelor of Early childhood 



Professional Key Skills Summary
· Excellent written and verbal communication skills
· Highly dedicated and reliable personal care worker with a strong record of elderly health care experience and strong attention to detail.
· Skilled in handling difficult and tense situations efficiently and safely


Career Summary
 St Ives Bupa Aged Care – Nursing assistant 01/2022 to present (St Ives, NSW)
· Helped patients effectively manage routine bathing, grooming and other hygiene needs
· Transferring and handling patients safely and securely
· Evaluated patients to identify and address wounds, bheavioural concerns and medically symptoms
· Collaborated with peers and attended meetings to brainstorm new activities for patients and discuss ways to resolve issues
· Checked patients vitals such as temperature, blood pressure and blood sugar levels
· Assisted with feeding and monitored intake to help patients achieved nutritional objective
· Documented all the issues, problematic behaviours and patterns demonstrated by clients in various enviornment 
· Helped in engagement in different activities to teach social behaviour and coordination



Housekeeping room attendant THE LANGHAM HOTEL , Sydney Australia

· Preparing the room for cleaning.
· Making bed.
· Dusting the room and furniture.
· Cleaning the bathroom.
· Vacuuming and racks the carpet.
· Replenishing amenities according to the operational standards.
· Cleaning the closet.
· Responsible for achieving and exceeding the guest satisfaction score.



Waitress at OGONG KOREAN RESTAURANT, Lidcombe

· Served as a dedicated and enthusiastic waitress
· Collabrative team member to achieve the highest level of customer service
· Worked with all food safety and quality standards to promote wellness and enjoyable dinning experience
· Helped to train new employees when needed 



Customer Service Assistant at Bhatbhateni Supermarket in Nepal 

· Ensure that every customer who steps in through the company’s door leaves a happy person
· Assist customers in making decisions that will save them money in their purchases
· Provide help to customers by offering advice whenever necessary
· Resolve issues and complaints from clients
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