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Address:
13 Christopher Ave Camden






Mobile:

0425 205 420







Email:

tamsmum@yahoo.com.au
Qualifications and Professional Courses
2016 
Certificate IV in Leadership and Management

2014 
Upskills Series: Dementia Care
2013 
Certificate III in Aged Care
2011 
Certificate III in Disability
2011
Assistance in Nursing Competency Certificate 

2005
 MBF Project Management Course
2000 
Certificate IV in Workplace Training & Assessment


2000
 Industrial Psychology Certificate
Professional experience
Estia Health-Camden South Nursing Home

Assistant In Nursing










OCTOBER 2018 -
Key Accountabilities-

· Assist people who require assistance with activities of daily living

· Provide practical assistance in a manner that promotes the independence

and dignity of client
· Ensure that work practices are performed safely
· Able to anticipate to the needs of our clients
· Responsible for monitoring and reporting any significant changes in the well

being of clients,
· Ability to interact with clients, relatives, guests, and all levels of staff
· Effective planning, organizational and detail-oriented skills
· Undertake duties in accordance with the Estia Health policies and guidelines
Just Better Care

Co-Ordinator






MAY 2017 – AUGUST 2018
Key Accountabilities-

· Develop and manage customer schedules including service planning, confirmation and short notice placements and cancellations
· Assess, co-ordinate and monitor the relevant the relevant needs of the individual customers and families in an ongoing and systemic way
· Meet the specified and appropriate standards for the delivery of customer service

· Ensure the ongoing development of flexible and innovative services through continuous improvement

· Provide supervision, support and direction to staff

· Ensure that the rights, interests and needs of people supported are addressed efficiently 
IRT






 
August 2011​​-May 2017
.   
Roster Clerk 








  
Key Accountabilities-

· Maintain staff rosters to meet the service needs of clients 
· Respond to changes in client service requirements and communicate changes to care workers and client 
· Consult with family members and other supports to ensure that care is on-going and that all client needs are identified and meet
· Update and maintain confidential client files
· Ensure that care is provided according to all relevant policies, procedures and

Regulations
In Home Care -Community Carer 







  
Key Accountabilities- In Home Care Community Carer

· Assist people who require assistance with activities of daily living

· Provide practical assistance in a manner that promotes the independence

and dignity of clients.

· Ensure that work practices are performed safely
· Able to anticipate to the needs of our clients
· Responsible for monitoring and reporting any significant changes in the well

being of clients,
· Ability to interact with clients, relatives, guests, and all levels of staff
· Effective planning, organizational and detail-oriented skills
· Undertake duties in accordance with the IRT policies and guidelines
Bupa Australia 



  
February  1996 –January 2011
Business Analyst




  
March 2001-January 2011
Key Accountabilities
· Development of business & user requirement documents for scoping changes to Direct Solutions, Member Centre and Customer Care systems

· Management of CFS issues from investigation through to release

· Provide consultancy to other areas of the business in regards to CFS changes

· Liaise with key stakeholders in a variety of situations including workshops and project management meetings

· Preparation of Call Centre Communications regarding technology updates

Recruitment & Training Manager Call Centre

  
July 1998 - March 2001

Key Accountabilities

· Recruit and train suitable casual and permanent call centre staff in order to maintain consistent service levels and achieve operating budget.

· Ensure recruitment vacancies were filled within stated time frame

Customer Care Team Leader Inbound Call Centre
         July 1996 – July 1998

Member Service Officer, Call Centre

  
         February 1996 – July 1996
References

On Request

Sandra Price     mobile: 0425205420     email: tamsmum@yahoo.com.au


