THOMPSON HEALTH CARE

Thompson Health Care Pty Ltd

ABN 29 000 745 004 — ACN 000 745 004

Suite 20, Level 4

924 Pacific Highway (PO Box 658) Gordon NSW 2072

Telephone: 02 8467 9333 Facsimile: 02 8467 9334

Email: agedcare(@thc.net.au Web: www.thompsonhealthcare.com.au

13/07/2020
To Our Residents and Relatives
This is in continuation of our last update on June 25%.

We continue to appreciate your on-going support and co-operation in protecting our vulnerable
members of the community.

We are very alarmed and concerned with the current situation around the Covid cases. You will
appreciate that the situation continues to be very fluid. As a result we are again exploring to bring
back the visitor restrictions from as early as tomorrow.

We are exploring to revert to the garden/balcony/window and skype visits. The compassionate visits
will continue at the discretion of the respective Director of Nursing.

We appreciate and fully understand that this is not ideal, our priority continues to be your loved
ones and mitigating the evolving risk.

We will send another update with a firm decision dependant on the latest health advice.
Please contact Sonia or myself if you would like further clarification.

Kind Regards,

Mak Bhide
CEO

Mak@thc.net.au Sonia@thc.net.au -




