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29/05/20
To our Residents and Relatives
This is in continuation of our weekly updates.

We are looking forward to being able to welcome visitors inside the homes from June 1, particularly
as we lead into colder weather. Kindly note that the visits are by appointment only.

We would request that the booking time is adhered to in fairness to everyone and of course the
wellness check and social distancing will remain.

| would like to again kindly remind our visitors of the mandatory Fluvax as per Department of Health
guidelines, we do need to see the evidence of vaccination before you can enter the facility.

Children under 16 years of age are still not able to enter the home as they can be asymptomatic
carriers of Coronavirus.

We continue to monitor and assess the ever changing macro environment and will proactively
mitigate the resultant risk.

We are pleased to confirm that majority of the activities in the homes are happening as usual. We
have also successfully piloted bus outings at one of our facility from last 2 weeks. The outings are in
a very controlled environment and have been extremely popular with the residents. We are now
planning to implement the same in our other homes. We will review commencing of the external
entertainer visits in a couple of weeks.

We are extremely grateful to the overwhelming support and positive feedback from you all. It really
means a lot to the team. Thank you.

Please contact us if you would like any further clarification.

Yours Sincerely
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